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3akoH P® ot 07.02.1992 N 2300-1 K M
(pea. ot 03.07.2016) [okymeHT npegoctasneH KoHcynbTaHTlnoc

"O sawuTe Npas noTpe6uTEnei” Hata coxpaHenus: 28.06.2017

7 dheBpana 1992 ropa N 2300-1

POCCUNUCKASI ®EOEPALIMA
3AKOH

O 3ALLMTE NPAB MOTPEBUTENEN

Cnncok M3MeHSILWNX JOKYMEHTOB
(B peq. ®PenepanbHbix 3akoHoB 0T 09.01.1996 N 2-03,
oT 17.12.1999 N 212-93, ot 30.12.2001 N 196-D3,
oT 22.08.2004 N 122-93, o1 02.11.2004 N 127-903,
oT 21.12.2004 N 171-®3, o1 27.07.2006 N 140-93,
oT 16.10.2006 N 160-93, ot 25.11.2006 N 193-03,
oT 25.10.2007 N 234-93, o1 23.07.2008 N 160-93,
o1 03.06.2009 N 121-93, o1 23.11.2009 N 261-03,
oT 27.06.2011 N 162-93, o1 18.07.2011 N 242-03,
oT 25.06.2012 N 93-93, ot 28.07.2012 N 133-03,
ot 02.07.2013 N 185-93, o1 21.12.2013 N 363-D3,
ot 05.05.2014 N 112-93, ot 13.07.2015 N 233-03,
o1 03.07.2016 N 265-93)

Hactoawuin 3akoH perynvpyeT OTHOLUEHMSl, BO3HWMKAKOLME MexXay NoTpebuTensiMm M U3roToBUTENSIMMU,
NCMNONMHUTENsIMK, MMMOpTEpPamMK, NpoAdaBLaMy Npu Mpodaxe TOBApoB (BbIMOMHEHWM pPaboT, OKa3aHuu YCnyr),
ycTaHaBnvMBaeT npaBa noTpebutenen Ha npuobpeTeHme ToBapoB (paboT, ycnyr) Hagnexallero kadectsa W
Ge3onacHbIX AN XWU3HWU, 340POBbS, MMYLLIECTBA NOTPEOUTENEN 1 OKpYXKatoLen cpeabl, NonyYyeHne nHpopmauum o
ToBapax (pabotax, ycnyrax) u 00 WX u3rotoBUTENAX (MCMOMHUTENAX, NpoAaBuUax), NPOCBELLEHUE,
rocy4apCTBEHHYIO M OBLLECTBEHHYIO 3aLUUTY MX MHTEPECOB, a TaKKe OMNpedenseTr MexaHu3Mm peanusaumm aTux
npas.

(B pea. PenepanbHbix 3akoHOB 0T 21.12.2004 N 171-®3, o1 25.10.2007 N 234-93)

OCHOBHbIe NOHATUSA, UCNONb3yeMble B HacTosAwemM 3akoHe:

notpedbutens - rpaxnaHuH, MMEKLWMA HaMepeHWe 3akasaTb Wnu npuobpectn nuMbo 3akasbiBaloLUN,
npuobpeTawmn nnM ucnonb3ywmnn ToBapbl (paboTbl, yCnyrn) WCKMOYUTENBHO Afs JINYHbIX, CEMENHbIX,
OOMALLHMX U MHBIX HYX, HE CBA3AHHbIX C OCYLLECTBNEHNEM NPEANPUHUMATENBbCKON AEATENbHOCTY;

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

W3roTOBMTENb - OpraHu3auMs He3aBMCMMO OT €€ OpraHuM3auMOHHO-NPaBoBOM opMbl, a Takke
WHAMBUAOYaNbHbIA NpeanpuHMMaTenb, NPOM3BOAsLLME TOBapbl A4S peanu3aumm notpebutensam;

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

UCMOMHMTENb - OpraHuM3auusi He3aBUCUMO OT €€ OpraHuW3auuoHHO-MPaBOBOM (OpPMbI, a TaKke
WHOMBUAOYANbHBIA NPeanpuHMMaTenb, BbIMOMHAKLWME paboTbl UMM OKasbiBAKOLIME YCNyrM MoTpeduTenam no
BO3ME34HOMY AOroBopY;

(8 pen. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

npoaaseL, - opraHn3aumsi He3aBUCMMO OT ee OpraHM3aunoHHO-NPaBOBOW POPMBI, a Takke UHANBUAYANbHBLIN
npegnpvHumaTernb, peanuaytoLme ToBapbl NoTpebuTensam no 4OroBopy Kynnu-npoaaxu;
(B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

absau ytpaTtun cuny. - PegepanbHbin 3akoH oT 21.12.2004 N 171-93;

HeJocTaTok ToBapa (paboTbl, ycryru) - HecooTBeTCTBME ToBapa (paboTbl, ycnyrn) unu obsisaTenbHbIM
TpeboBaHMAM, NPeAYCMOTPEHHBIM 3aKOHOM NMOO B YCTAHOBMEHHOM UM MOPSIAKE, UK YCNOBUSIM AoroBopa (npu nx
OTCYTCTBMM UMW HEMOSIHOTE YCNOBUIA OOLIYHO NpPeabsBrSeMbIM TpeOOBaHUAM), UK LIENaM, ANS KOTOPbIX ToBap
(paboTa, ycnyra) Takoro poga OObIMHO UCMOMb3YeTCs, WM LENsiM, O KOTOPbIX NpoAaBel (MCnonHUTenb) Obin
NnocTaBrneH B W3BECTHOCTb MOTpPebuTernem npu 3akmnyYeHuu [OoroBopa, unvm obpasuy u (Mnu) onucaHui npu
npoaaxe Toapa rno obpasyy 1 (Unu) No oNUCaHMIo;

(B peq. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-®3, o1 25.10.2007 N 234-93)

CYLLECTBEHHbIN HeJocTaTtok ToBapa (paboTbl, ycnyru) - HeycTpaHMMbI HEeAOCTaTOK WM HeJoCTaTok,
KOTOpbI He MOXeT OblTb ycTpaHeH 6e3 Hecopas3MepHbIX PacxodoB MM 3aTpaT BPEMEHM, WIN BbiSBASETCH
HEeOQHOKpPaTHO, UMW NPOSABIISAETCS BHOBb MOCE €ro yCTPaHeHus, unu apyrme nogobHble HegoCTaTKy;
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(8 pea. PenepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-®3)

B6es3onacHocTb ToBapa (paboTbl, ycnyrn) - 6e3onacHocTb ToBapa (paboThl, ycnyru) ans XunsHu, 300pOBbS,
umyLlecTBa noTpebutenss m okpyxawlen cpefbl Npu OObIYHBIX YCMOBMSAX €ro WUCMONb30BaHWS, XPaHEHWs,
TPaHCMOPTUPOBKU N yTURM3aLMK, a Takke 6e30nacHOCTL npoLecca BbiNoNHeHMs paboTbl (OkazaHus ycnyru);

YMONTHOMOYEHHas uM3roToBuTenem (NpoAdaBLOM) oOpraHvM3aumsi WAM  YNOMHOMOYEHHBIN  M3rOTOBUTENEM
(mpogaBuoM)  mMHAOMBMAYanbHBIA  NpeanpuHMMaTens  (ganee - YNOMHOMOYEHHAst  opraHu3aums  unu
YMOSTHOMOYEHHbI  UHAMBUOYaNbHbLI NpeanpvHMMaTenb) - OpraHu3auus, OCYLEeCTBASIoWas OnpeaeneHHyo
OeATenbHOCTb, WM  OpraHuM3auus, co3gaHHas Ha Tepputopum Poccuiickon ®degepaunn M3roToBUTENEM
(MpogaBuoM), B TOM 4WCMEe WHOCTPAHHBIM W3roToBMTENEM (MHOCTPaHHbIM NPOAABLOM), BbIMOMHSOWMNE
onpegerneHHble OYHKUMM Ha OCHOBaHMKM OOroBopa C U3rotoButenemMm (MpogaBLOM) U YNONIHOMOYEHHbIE UM Ha
npuHATUE 1 yaoBneTBopeHne TpeboBaHMi NoTpebuTeneln B OTHOLWEHMM TOBapa HeHaanexallero kayecrtea, nmbo
WHOUBMAYanNbHLIN  NpeanpuHMMaTtenb, 3aperucTpypoBaHHbIM  Ha  Tepputopun  Poccuiickon  depepaumm,
BbINONHAOLLMI onpeaeneHHble (PyHKLMM Ha OCHOBaHUKM AOroBopa C M3rotoButenem (NpoaasLoM), B TOM 4ucne ¢
WHOCTPaHHbIM  U3roTOBUTENEM (MHOCTPAHHbLIM MNpPOAAaBLIOM), W YMOMHOMOYEHHBIN WM Ha MpPUHATUE U
yaoBneTBopeHune TpeboBaHuii noTpedbutenen B OTHOLLEHWM TOBapa HEHaAMnexallero KayecTBsa;

(ab3au BBegeH degepanbHbiM 3akOHOM OT 21.12.2004 N 171-03)

UMMopTep - OpraHuM3auusi He3aBWCMMO OT OpPraHW3auUOHHO-MPAaBOBOM (OPMbl WM UHAMBUOYATbHbIV
npegnpvHumMaTtenb, OCYLLECTBNSAKLWME MMMOPT ToBapa ANA €ero fnocrnegylwen peanusaumm Ha TeppuTopuun
Poccuinckon ®egepaumn.

(ab3ay BBegeH PeneparnbHbiM 3akoHOM OT 21.12.2004 N 171-D3)

Mnasa I. OBLUME NOSIOXEHUA
Cratbs 1. [paBoBoe perynvpoBaHve OTHOLLEHWIM B 06nacTy 3alwuTbl NpaB noTpebuTeneii

1. OTHOLWEHUs B 0611acTh 3almThbl NpaB noTpedbuTtenen perynupytoTcsa paxkgaHckum kogekcoM Poccuiickon
®epepaumn, HacToAwmm 3akoHOM, Apyrumn degepanbHbiMM 3akOHaMy (ganee - 3akoHbl) Y NPUHMMaeMbIMA B
COOTBETCTBMM C HUMU MHBIMWU HOPMATUBHLIMW NPaBOBbLIMU akTamu Poccunckon ®egepaumn.

(n. 1 B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

2. MNpasutenbctBo Poccuiickon ®egepaummn He Bnpase nopyyatb defeparnbHbiM oOpraHaM UCMOMHUTENbHOW
BMacTu NpMHUMAaTh akTbl, COAepKallme HOpMbI O 3aluMTe npae noTpedbuTenen.

MpasuTtensctBo Poccuickon ®enepauunn Bnpase v3gasaTb Ans notpedbuTtens n npogasua (M3rotoBuTens,
UCNONHUTENS, YMOMHOMOYEHHOW OpraHusaunm unuM YnonHOMOYEHHOro WHAMBMAYaNbHOro npeanpuHuMartens,
uMmnopTepa) npasuna, obsa3aTenbHble NPU 3AKMYEHUN WM UCMOMHEHWUM MNyONMYHBIX [OroBOPOB (4OrOBOPOB
PO3HUYHOW KYNN-NPOAaXM, SHEProcHabXeHWsl, JOroBOPOB O BbINOMHEHUM paboT 1 06 okaszaHum ycnyr).

(ab3ay BBegeH PeneparnbHbiM 3akoHOM OT 21.12.2004 N 171-D3)
Ab3ay yTpatun cuny ¢ 1 aerycta 2011 roga. - ®egepanbHbii 3akoH oT 18.07.2011 N 242-03.

CraTbs 2. MexgyHapoaHble gorosopbl Poccuickon egepaumm

Ecnun mexpgyHapoaHbim gorosopom Poccunckon ®egepaumm ycTaHOBMNEHbI MHbIE NpaBuna o 3aliuTe npas
notpebutenen, 4em Te, KOTOPbIE NPEAYCMOTPEHbI HACTOALMM 3aKOHOM, MPUMEHSIOTCA NpaBuia MexayHapoaHoro
fgorosopa.

Cratbsa 3. NpaBo noTpebutenei Ha npoceelleHe B 0bnacTu 3almTsl Npae notpeduTtenen

MpaBo noTpebuTenenm Ha npoceBelleHMe B ob6nacTM 3awuTbl NpaB noTpebutener obecneyvmBaeTcs
nocpeacTBOM BKITHOYEHWUSI COOTBETCTBYOLLMX TpeboBaHWi B drefeparnbHble rocyaapCcTBeHHble obpa3oBaTernbHble
cTaHgapTbl M obOpasoBaTenbHble MNporpamMmbl, a Takke MNOCPeACTBOM OpraHM3auum cucteMbl MHdOpMaLun
notpeburenen ob nx npaBax n 0 HEOGXOANMbBIX JENCTBUSIX MO 3aLUUTE 3TUX NPaB.

(B peq. PegepanbHoro 3akoHa ot 02.07.2013 N 185-03)

Cratba 4. KauecTtBo TOBapa (paboTbl, ycnyru)
1. NMpopgaseL (ncnonHuTenb) ob6sa3aH nepenaTb NoTpedbuTento ToBap (BbINONMHUTE paboTy, okasaTb ycnyry),

Ka4yecTBO KOTOPOro COOTBETCTBYET JOrOBOPY.
2. lMpwn oTCcyTCTBUM B [OrOBOPE YCMOBUIA O kayecTBe ToBapa (paboThbl, ycnyrun) npopasel, (MCMONMHUTENb)
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06s3aH nepepaTb notpebutento ToBap (BbINONHUTL paboTy, oOkasaTb YCnyry), COOTBETCTBYHOLNA OBbIMHO
npeabaBnsemMbiM TpeboBaHWSAM U NPUrOA4HbLIN ANS uenen, Ans koTopbix ToBap (pabota, ycnyra) takoro poga
06bIYHO MCnonb3yeTCs.

(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

3. Ecnu npopasel, (McnonHUTENb) Npy 3akmnoyYeHMn JoroBopa Obin NocTaBneH notpebntenem B U3BECTHOCTb
O KOHKPETHbIX Lensix npuobpeTeHns ToBapa (BbINONHEHUS paboTbl, OKasaHust ycnyru), npogasel (MCNofHWTENb)
065a3aH nepegaTtb nNoTpedbuTento ToBap (BbINOMHWUTL paboTy, okasaTb YCNyry), MPUrOAHbIA ANA UCMONb30BaHWS B
COOTBETCTBMU C STUMU LieNnsiMu.

4. Mpu npogaxe ToBapa no obpasuy 1 (Mnn) onucaHuo nNpogasel, 06s3aH nepegaTe noTpebutento Toeap,
KOTOpbIN COOTBETCTBYET 06pasuy v (Mnn) onmcaHumio.

5. Ecnn 3akoHamu vnvM B YCT@HOBMEHHOM MMMW MOpsgke npegycMoTpeHbl obssatenbHble TpeboBaHus K
ToBapy (pabote, ycnyre), npogaseL, (ucnonHutens) obsi3aH nepenatb NOTpebuTento ToBap (BbINOMHUTL PaboTy,
oKasaTtb YCnyry), COOTBETCTBYHOLLUA 3TUM TpeboBaHMAM.

(n. 5 B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

Cratbsa 5. lpaBa 1 0653aHHOCTU U3roTOBUTENS (MCNOMNHUTENS, NpoAdasua) B obnacTn yCTaHOBMEHUs cpoka
cnyx0bl, cpoka rogHoCT ToBapa (paboThl), a Takke rapaHTUNHONO Cpoka Ha ToBap (paboTy)

1. Ha toBap (paboty), npeaHasHay4yeHHbI ONS ANUTENbHOrO MCMONb30BaHUSA, U3rOTOBUTENb (UCMONMHUTENb)
BNpaBe YyCTaHaBMnMBaTb CPOK CMyxObl - nepuod, B TeYeHMe KOTOPOro WM3roToBuTenb (MCMOMHWUTENb) 06A3yeTcs
obecrneunBaTtb MNOTPeOUTENIO BO3MOXHOCTb WCMOMNb30BaHMA ToBapa (paboTbl) MO HAa3HAYEHMIO U HecTu
OTBETCTBEHHOCTb 3a CYLLEeCTBEHHble HedoCTaTKM Ha OCHOBaHuM nyHkTa 6 ctatbm 19 m nyHkTa 6 ctaTem 29
HacTosiero 3akoHa.

(B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. WNsrotoButene (McnonHuTenb) obs3aH ycTaHaBnuvBaTh CPOK CNyxObl ToBapa (paboTbl) ANUTENBHOrO
Nonb30BaHWs, B TOM 4YMCre KOMMMEKTYLWMX M3genuin (getanen, y3nos, arperaToB), KOTOpble MO UCTEYEHUM
onpeaeneHHoro nepvoga MoOryT NpeAcTaBnsTb ONAacHOCTb AMNSA XXU3HW, 340POBbs NOoTpebutens, NPUYNHATL Bpes
€ro MMYLLIeCTBY UMW OKpY>KatoLLen cpeae.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. Cpok cnyx6bl ToBapa (paboTbl) MOXET UCUYMCMATLCA eAuHMLAMM BPeMEHM, a Takke WHbIMW egnHuLamu
n3MepeHns (kunometpamu, MeTpamu W MNpoOYMMU  €AMHULAMU U3MEPEHMs WCXOAs W3  YHKUMOHAaNbHOro
HasHayeHus ToBapa (pe3ynbTarta padoTbl)).

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

KoHcynbTaHTlMoC: npumeyaHue.

O nopsgke ycTaHOBNEHWS CPOKOB rOAHOCTUM Ha TOBapbl, MEPEYUCIIEHHble B MyHKTE YeTBepTOM cTaTbk 5
OaHHOro JOKYMEHTa, B CBA3W ¢ TpeboBaHuamu degepanbHoro 3akoHa ot 27.12.2002 N 184-d3 "O TexHU4YeckoM
perynupoBaHun" cM. nucbMo PocnotpebHaasopa ot 07.03.2006 N 0100/2473-06-32.

4. Ha npoayKTbl nuTaHus, napdoMepHO-KOCMEeTUYECKNE TOBapbl, MeAnKaMeHTbl, ToBapbl BbITOBON XMMUK Y
nHble NoaobHbIe ToBapbl (paboTkbl) n3rotToBuTEmNb (MCNOMHUTENbL) 06s3aH ycTaHaBnNMBaTb CPOK MOAHOCTM - Mepuoa,
Mo UCTEeYEeHUM KOTOPOro ToBap (paboTta) cumTaeTcs HENPUrOAHBIM ANS MCMOMb30BaHUA MO HAa3HAYEHWIO.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

5. MNpopaxa ToBapa (BbINOMNHeHWe paboTbl) MO MCTEYEHNW YCTAHOBINEHHOMO CPOKa rogHOCTM, a Takke ToBapa
(BbINONHEHME paboTbl), Ha KOTOPbIA AOMMKEH OblTb YCTAHOBMEH CPOK FOAHOCTM, HO OH He YCTaHOBIEH,
3anpeLiaeTtcs.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

6. N3rotoBuTENb (MCMONHUTENL) BNpaBe ycTaHaBnMBaTb Ha ToBap (paboTy) rapaHTUiiHbIA CPOK - Nepuos, B
Te4YeHne KOTOpOoro B cClyyae OOHapyxeHus B ToBape (paboTe) HepocTaTka W3roTOBUTENDb (MCMOMHUTEND),
npogaseL, YMONHOMOYEHHas OpraHu3auuss WAM  YMONTHOMOYEHHbI  WHAMBMAYalbHbIA  NpeanpuHMMaTens,
nmnopTep obsi3aHbl yaoBneTBopuTb TpeboBaHns noTpebutens,, ycTaHOBNEHHbIe cTatbsaMmu 18 n 29 HacToswero
3akoHa.

(B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

WNarotoButens BnpaBe MNpuHATbL 0653aTenbCTBO B OTHOLIEHUW HEOOCTATKOB TOBapa, OBHapyXKeHHbIX Mo

NCTEeYEeHMM YCTAaHOBIIEHHOrO MM rapaHTUNHOIO CpoKa (AOMONHUTENbHOE 06A3aTeNbCTBO).
(ab3ay BBegeH PeneparnbHbiM 3akoHOM OT 21.12.2004 N 171-D3)
CopepxaHve gononHWTenbHoro obszaTenbCTBa W3roToBUTENSs, CPOK OEWCTBMSA Takoro obsszaTenbcrBa M
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NOpsiioK OCYLLEeCTBEHUSA NOTpebuTenem npas No TakoMy 0643aTenbCTBY ONPeaensatoTCA N3roToBUTENeM.
(ab3au BBegeH degepanbHbiM 3akOHOM OT 21.12.2004 N 171-03)

7. MNpopasey BNpaBe yCTaHOBUTb Ha TOBap rapaHTUHBIN CPOK, €CININ OH HE YCTaHOBMEH U3roTOBUTENEM.

lMpogoasey BnpaBe NPUHATL 00A3aTenbCTBO B OTHOLIEHUM HEOOCTaTKOB TOBapa, OBHapyXKEHHbIX Mo
NCTEYEHMM rapaHTUAHOIO CPOKa, YCTAHOBIEHHOMO N3rOTOBUTENEM (AOMONTHUTENbHOE 0683aTENBLCTBO).

CogepxaHne pgononHuTenbHOro obssaTenbcTBa MNpoAdaBLa, CPOK OEWCTBUS Takoro obsizaTtenscTBa U
NMOpPsIAOK OCYLLECTBMEHMS MOTpebuTenem npaB No Takomy ob6s3aTenbCTBY OMpenenstoTcs AOroBOPOM MexXay
notpebuTtenem v NpogaBLIOM.

(n. 7 B peq. ®egepanbHoro 3akoHa oT 21.12.2004 N 171-93)

8. NarotoButenb (npogaBel) HeCeT OTBETCTBEHHOCTb 3a HELOCTaTKM ToBapa, OOHapy)XeHHble B TedeHue
cpoka OeWcTBMA OOMNOonHUTENnbHoro obsisaTenbCTBa, B COOTBETCTBMM C ab3auem BTOpPbIM MyHKTa 6 ctaten 18
HacTosiwero 3akoHa, a nocrie OKOH4YaHMsi Cpoka OeNCTBUS AOMONTHUTENbHOro 06sa3aTenscTBa - B COOTBETCTBUM C
nyHKTOM 5 cTaTbm 19 HacToAwero 3akoHa.

(n. 8 BBegeH ®epepanbHbiM 3akoHOM OT 21.12.2004 N 171-93)

CraTbsa 6. OBa3aHHOCTb M3roTOBUTENSA 0BecneynTb BO3MOXKHOCTb PEMOHTA U TEXHNYECKOro 0BCnyXnBaHus
ToBapa

MaroTtoBuTensb ob6a3aH obecneyntb BO3MOXHOCTb UCMOMb30BaHKs TOBapa B TeYEHME ero cpoka cnyxobl. [ns
3TOM LEenu u3rotoBuTeNnb obecneumBaeT PEMOHT M TEXHWYEcKoe OoOCnyXvMBaHMe ToBapa, a TakkKe BbIMYyCK U
MOCTaBKY B TOProBble N PEMOHTHbIE OpraHn3auun B HEOOXOAMMBIX ANS PEMOHTA U TEXHUYECKOrO 0OCMNyXnBaHUSA
obbemMe M accopTMMEHTE 3anacHbIX 4acTer B TevyeHuMe Ccpoka MpOoM3BOACTBA TOBapa W MOCMe CHATUA ero C
Npo13BOACTBA B TEYEHME CPOKA CNyObl TOBapa, a Npu OTCYTCTBUM Takoro Cpoka B TeYeHMe OEeCATU NeT CO OHSA
nepegayu ToBapa notpeburento.

Cratba 7. [NpaBo noTpebutens Ha 6esonacHocTb ToBapa (paboTbl, ycryru)

1. MNoTpebutene uMMeeT npaBo Ha TO, 4TOobObl TOBap (paboTta, ycnyra) npu O6bIYHBLIX YCIOBMSAX €ro
NCMNOMNb30BaHWs, XpaHEHUS, TPaHCNOPTUPOBKM U yTunusauum 6uin 6esonaceH Anst XunsHu, 30opoBbs NOTpedbuTens,
oKpyXKawlLlen cpefpbl, a Takke He MNpUYMHAN Bpend umyllecTBy noTpebutens. TpeboBaHMs, KOTOpblE AOIMKHbI
obecneynBaTb 6e3onacHocTb ToBapa (paboTbl, ycnyrn) ANs XWU3HW U 300POBbs NOTPeOUTEnNs, OKpyXaroLewn
cpedpbl, a Takke NpegoTBpalleHNe NPUYUHEHUSA Bpeda MMYyLLEecTBY NoTpebuTtens, sBnsawTca obss3aTtenbHbIMU U
yCTaHaBMNMBaKOTCA 3aKOHOM UMM B YCTAHOBIIEHHOM MM MOPSAKE.

(8 pen. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. WNsrotoButenb (uMcnonHuTenb) obsizaH obGecneuvnmBaTb 6Ge3onacHOCTe ToBapa (paboTbl) B TeuveHue
YyCTaHOBMEHHOr0O cpoka cnyxbbl unun cpoka rogHoCTH ToBapa (paboThl).

Ecnn B cootBeTctBUM C nyHkTOM 1 cTatbuM 5 HacTosiwero 3akoHa W3roToBUTENb (MCMOMHUTENb) He
yCTaHOBMN Ha ToBap (paboTy) cpok cnyxbbl, OH 065s3aH obecneunTb 6e3onacHocTb ToBapa (paboTbl) B TEHEHUE
OecaTun nNeT co AHA nepefaym ToBapa (paboTbl) noTpeburtento.

Bped, NpPWYMHEHHBIN XW3HW, 300POBbI WM UMYLLECTBY nNOTpebutens BcreactBue HeobecneyeHus
6e3onacHocTy ToBapa (paboTbl), NOANEXMUT BO3MELLEHUIO B COOTBETCTBUN CO CTaTbeln 14 HacToswero 3akoHa.

3. Ecnn ansa 6e3onacHoOCTM Mcnonb3oBaHUs ToBapa (paboTkl, yCnyru), ero XxpaHeHus, TPaHCNOPTUPOBKA ©
yTunm3aumm Heobxogumo cobnogaTth cneumanbHble npaeuna (ganee - npaswna), U3roToBUTENb (MCNOMHUTEND)
06s3aH ykasaTb 3TW NpaBunia B COMPOBOAMTENBHOW OOKYMEHTauun Ha ToBap (paboTy, ycnyry), Ha 3TUKETKe,
MapKMPOBKOW MM MHBIM crnocoboM, a npogaeey (McrnonHuTenb) obs3aH OOBECTU 3Tu MpaBwunia O CBEAEHUS
norpeburens.

KoHcynbTaHTl1M0C: npumeyaHue.
Mo Bonpocy, kacawLieMycs npuMeHeHust ab3aua 2 nyHkta 4, cM. nucbMo occtaHgapta P® ot 22.09.2000 N
MK-110-19/3022.

4. Ecnn Ha ToBapbl (paboTbl, yCnyru) 3aKOHOM WM B YCTAHOBMEHHOM WM MNOpsSiAKe YCTAHOBIEHBI
obsasaTenbHble TpeboBaHus, obGecneumBawlwime ux 6e30MacHOCTb ANS  XW3HW, 340pOBbA MOTpebuTtens,
OKpYKatoLleln cpeabl U NpefoTBpalleHne NPUYUHEHNUSt Bpeda MMyLLEeCTBY NoTpebuTens, COOTBETCTBME TOBAapoOB
(pabot, ycnyr) ykasaHHbIM TpeboBaHMAM Moanexut obssaTenbHOMY MOATBEPXAEHWIO B nopsigke,
npeaycMOTPEHHOM 3aKOHOM U MHBIMU MPaBOBbIMW aKTaMMu.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)
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He ponyckaetca npogaxa ToBapa (BblNOfHeHWe paboTbl, OokasaHue ycnyru), B TOM YMCMEe UMMOPTHOro
ToBapa (paboThkl, ycnyru), 6e3 nigopmarmm o6 obs3aTensHOM NOATBEPXKAEHUN €r0 COOTBETCTBUSA TpeboBaHUSM,
yKa3aHHbIM B NyHKTEe 1 HacTosLen cTaTbu.

(n. 4 B peq. ®enepansHoro 3akoHa oT 17.12.1999 N 212-$3)

5. Ecnn ycTtaHoBneHo, 4To npu cobnogeHnn notpebutenem ycTaHOBMEHHbIX MPaBUST MCMONb30BaHUS,
XpaHeHWs UNu TpaHCNopTMPOBKM ToBapa (paboTbl) OH MPUYMHSAET MU MOXET MPUYMHUTL BPE[, XKMU3HW, 340POBLIO U
UMylecTBy noTpebuTtens, okpyxkawlwen cpege, M3rotoButenb (UCMonmHMTEenb, npogasey) ob6s3aH
HesameOnuTenbHO NPUOCTaHOBUTL €ro MpouM3BOACTBO (peanusauuio) OO0 YCTpaHeHMs MpuYMH Bpeda, a B
HeobX0AMMbIX CIydasix NPUHATE Mepbl MO U3bATUIO ero 13 obopoTa 1 0T3bIBY OT NoTpebutens (notpedbutenen).

Ecnu npuymHbl Bpeda ycTpaHUTb HEBO3MOXHO, U3roTOBUTENMb (MCMOMHUTENb) 0083aH CHATb Takow ToBap
(paboty, ycnyry) ¢ npoussofcTBa. [1pn HeBbINONHEHUM W3roToBUTENEM (MCMONMHUTENEM) 3TOW 06A3aHHOCTU
YNONHOMOYEHHbIN (befepanbHbld OpraH UCMONHUTENbBHON BNAcTW NMPUHUMAET Mepbl MO OT3biBY Takoro ToBapa
(paboThbl, ycnyrn) ¢ BHYTPEHHEro pbiHKa 1 (unun) ot notpedbutens unum notpedbutener B nopsigke, YyCTaHOBNEHHOM
3akoHogartenbcTBoM Poccunckon ®egepauun.

(B pea. PepepanbHbix 3akoHOB OT 21.12.2004 N 171-®3, ot 18.07.2011 N 242-93)

YBbITKK, MPUYMHEHHbIE NOTPEbUTENIO B CBA3M C OT3bIBOM TOBapa (paboTbl, ycrnyru), nognexar BO3MeELLEHUIO
N3roToBUTENEM (MCNOMHUTENEM) B NOIHOM OOBbEME.

6. YTpatun cuny. - ®egepanbHbiin 3akoH oT 21.12.2004 N 171-93.

CraTtbs 8. NpaBo noTpebutens Ha nHgpopmaumio 06 nsrotoBuTene (MCNONHUTENE, NpoaaBLUe) 1 O ToBapax
(paboTax, ycnyrax)

1. MNoTpebutens Bnpase notpeboBaTb NpegoCTaBrEeHUs HeOBXOAMMOW M AOCTOBEPHOW MHopmauun o6
nsrotosutene (MCnonHUTene, NpoAasLUe), pexume ero paboTbl U peanusyemMbix UM ToBapax (paboTax, ycnyrax).

2. Yka3saHHasa B nNyHKTe 1 HacTosLen cTaTbu MHOPMaLUS B HarnsgHoW 1 gOCTYNHON hopMme JOBOAUTCS A0
cBedeHnsa noTtpebutenen nNpu 3akmYeHUM [OrOBOPOB KyMnM-MPOAaXKWM W OOrOBOPOB O BbIMNOMHEHWM pabot
(okasaHum ycnyr) cnocobamu, NPUHATBIMU B OTAENbHBLIX cdepax 06cnyxmBaHua notpebutenen, Ha pPycCKOM
A3blke, a AONOSIHUTENbHO, MO YCMOTPEHUIO M3rOTOBUTENSA (UCMONHUTENS, NPoAaBLa), Ha rocy4apCTBEHHbIX A3bIKax
cybbekToB Poccuiickon Pefepaumm n pogHbix sidblkax HapogoB Poccuiickon Pepepaumm.

Cratbsa 9. IHdopmauwms o6 nsrotosutene (MCNoONMHUTENE, NPOAABLE)

1. WN3rotoButenb (McnomHutenb, npogasel) 00sA3aH OOBeCTM A0 cBefdeHus noTpebutensd dupmeHHoe
HavMeHoBaHWe (HanMeHOBaHWEe) CBOEW opraHusauun, MecTO ee HaxoXaeHusa (agpec) u pexum ee paboTbl.
Mpopasel (MCNonNHUTENDB) pa3MeLLaeT ykazaHHY MHAOPMAaLMIO Ha BbIBECKE.

(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

WN3rotoButens (McnonHutens, nNpodaBel) - MHAMBUAYaNbHbIA NpeanpuHUMaTens - OOMMKeH NpenocTaBUTb
noTpebutento MHdopmaLmio O rocyaapCTBEHHOW pernctpauMum M HauMeHOBaHUU 3aperucTpupoBaBLUErO €ro
opraHa.

2. Ecnu BMA OeATenbHOCTW, OCYLLECTBASIEMbl M3roToBUTENnem (McnofHuTenem, npogaBLoM), NOANEXWUT
NMUEH3NPOBaHNIO U (MMM) UCMONHUTENb MMeeT rocyAapCTBEHHYIO akkpeauTauuio, 40 cBedeHusa notpebutens
AorkHa OblTb goBedeHa MHGOpMauns O BUAe AeATeNbHOCTM M3roToBUTENs (MCNOoMHUTens, npogasua), Homepe
nMueHsun 1 (MnM) Homepe CBUAETENbCTBa O rOCY4APCTBEHHOW akkpeauTauuu, Cpokax AENCTBUSA YKasaHHbIX
nMueH3un 1 (Mnu) CBMAETENbCTBA, a Takke MHdopmaumsa o6 opraHe, BblAaBLUEM yKasaHHble NULEH3NI0 1 (Unn)
CBUAETENBLCTBO.

(n. 2 B peq. PegepanbHoro 3akoHa ot 16.10.2006 N 160-d3)

3. NHdopmaunsa, npegycMoTpeHHas nyHkTamu 1 m 2 HacTosilen cTatbu, AOfkHa ObiTb gOoBegeHa [0
CBefeHus noTpebuTenen Tawkke NpU OCYLECTBNEHUU TOProBnu, ObITOBOTO M WHBLIX BUAOB OGCNYyXMBaHUS
noTpebutenel BO BpEMEHHbIX MOMELLIEHUSX, HA SpMapkax, C MOTKOB U B APYrvX Criy4asix, ecrv Toproensi, 6bIToBoe
N UHble BMAObI 0BCNyXMBaHUs NOTpebuTenel OCyLLECTBNSIOTCA BHE MOCTOSIHHOrO MecTa HaxoXAeHus npoaasLua
(ncnonHutens).

Cratbsa 10. iHdopmaumsa o ToBapax (paboTtax, ycnyrax)
1. WasrotoButenb (McnonHutenb, npoaaBel) o00s3aH CBOEBPEMEHHO MpefocTaBnAaTb noTpebutento

HeobX0o4MMYK U JOCTOBEPHYH MHOopMaumio 0 ToBapax (paboTax, ycryrax), o6ecneqnBatoLLyto BO3MOXHOCTb UX
npaeunbHOro Bblbopa. [lo oTaenbHbIM Bugam ToBapoB (paboT, ycnyr) nepedeHb U Cnocobbl [OBeAeHUs
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nHcpopmaumm ao notpebutens ycrtaHasnmeatoTca MNpasutensctBom Poccuiickon ®epepaumu.

2. IHcbopmaums o ToBapax (paboTtax, ycnyrax) B 06s3atensHOM nopsake A0MmkKHa coaepxaTb:

HaMMeHOBaHMe TEXHUYECKOro pernameHTa WNM KMHOE YCTaHOBIMEHHOE 3aKkoHoOaTenbCTBOM Poccunckomn
depepaumm O TEXHUMYECKOM perynupoBaHUM W CBUAETenbCTByWOWee 006 ob6a3atensHoM MNoATBEPXKAEHWM
COOTBETCTBMSA TOBapa 0603HaYveHuE;

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

cBefeHnst 06 OCHOBHbIX MOTPeOMTENbCKMX CBOWCTBaxX TOBApoB (paboT, ycryr), B OTHOLUEHUU NPOAYKTOB
nUTaHWa cBedeHnss O cocTaBe (B TOM YUCIe HaMMEHOBaHME WCMOMb30BaHHbIX B MPOLIECCE W3rOTOBIEHUS
NPOAYKTOB MUTaHMS MULLEBLIX 406aBOK, GMONOrMYEcKM akTUBHbIX A00aBOK, MHpOPMaUUsA O HanMymMM B NpoayKTax
NMUTaHNS KOMMOHEHTOB, MOMYYEHHbIX C MPUMEHEHWEM FEHHO-UHXEHEPHO-MOANMULMPOBAHHBIX OPraHM3moB, B
cny4vae, ecnu cogepxaHue ykasaHHbIX OpraHM3MOB B TakOM KOMMOHEHTe cocTaBnsieT Gonee AeBATU AeCATbIX
npoueHTa), NULEeBOW LIEHHOCTWU, HasHayeHuu, 00 yCrnoBUAX NPUMEHEHUS U XPaHEHUS NPOAYKTOB MUTaHUA, O
crnocobax u3rotToBneHnsa rotoBbix 6mntoa, Bece (obbeme), AaTte U MecTe U3roTOBMNEHUS U YNaKoBKM (pactacoBKM)
NMPOAYKTOB MUTaHUS, a TakKe CBeOeHWs O MpPOTMBOMOKa3aHWsX ANs UX MNPUMEHEHMSI MpU  OTAENbHbIX
3aboneBaHuax. [lepeyeHb ToBapoB (paboTt, ycnyr), WHQOpPMaUus O KOTOPbIX [AOIPKHA CcoaepxaTtb
NPOTMBOMOKa3aHNsa O WX NPUMEHEHWsT MNpu OoTAenbHbIX 3aboneBaHusix, yTBepxaaetca [lpaBuTenbLCTBOM
Poccuinckon ®egepaumu;

(B pen. PegepanbHbix 3akoHOB OT 21.12.2004 N 171-®3, ot 25.10.2007 N 234-93)

LeHy B pybnsax u ycnosus npuobpeTteHus ToBapos (paboT, ycrnyr), B TOM 4ucre npu onnaTe ToBapos (pabor,
yCnyr) yepes onpefeneHHoe Bpems nocre ux nepefadv (BbINOJSIHEHUS, OKa3aHus) NoTpebuTento, NOHY CyMMy,
noanexatuyto BbinnaTe notpedbutenem, 1 rpaduk noraeHms 3To CyMMBbl;

(B pea. PepgepanbHoro 3akoHa ot 21.12.2013 N 363-93)
rapaHTUVHbIA CPOK, €CMY OH YCTaHOBIEH;
(B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

npaeuna u ycnosusi 3oeKkTMBHOIO 1 6€30nacHOro NCnonb3oBaHNst ToBapoB (paboT, ycnyr);

nHdopmaumio 06 aHepreTnyeckon aPdPeKTNBHOCTM TOBAPOB, B OTHOLLEHMUN KOTOPbIX TpeboBaHne 0 Hanm4mm
Takon nHdopmMaLmm onpegeneHo B COOTBETCTBUM C 3aKOHOAATENLCTBOM 00 aHEpProcOepexxeHnn n 0 NOBbILEHUN
3HepreTudeckon appekTMBHOCTY;

(ab3ay BBegeH PeneparnbHbiM 3akoHOM OT 23.11.2009 N 261-D3)

CPOK CNy>0bl NNM CpoK roAHOCTU TOBApPOB (paboT), YCTaHOBMEHHBIN B COOTBETCTBUM C HAcTOSALWLMM 3aKOHOM,
a TakKe CBefeHWsi 0 HeoOXOoOuMbIX OENCTBMSAX NOTPeOUTENS MO UCTEYEHMM YKA3aHHbIX CPOKOB U BO3MOXHbIX
NOCNEACTBUSX MPU HEBLIMOMHEHUM TaKUX OEWCTBUWA, ecnv ToBapbl (paboTbl) MO MCTEYEHUWN yKa3aHHbIX CPOKOB
NpeacTaBnstoT ONacHOCTb ANS XU3HU, 300POBbSA U MMYLLECTBa NOTPEOMTENSA NN CTaHOBATCHA HENPUrOAHBIMY ONS
NCNONb30BaHUA MO HA3HAYEHUIO;

agpec (MecTto HaxoXaeHus), PUPMEHHOE HauMMeHOBaHWe (HaMMEeHOBaHWe) M3roToBMTENs (MCMONMHUTENS,
npoaasLa), YMNOMHOMOYEHHON OpraHM3auMu Wunu YNosIHOMOYEHHOTO WHAUBMAYANbHOrO npeanpuHMMmarens,
nmnopTepa;

(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

uHdopmaumio 06 obssaTtensHOM MOATBEPXKOAEHWM COOTBETCTBUS TOBApoB (paboT, ycnyr), ykasaHHbIX B
NyHKTe 4 cTaTbM 7 HacTosiLero 3aKkoHa;

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

HopMaLMIo 0 NpaBunax NPoAaxu TOBapoB (BbIMONTHEHMSA paboT, oka3aHus yCnyr);

yKasaHue Ha KOHKpeTHoe Nnuuo, koTopoe byaeT BbINOMNHATE paboTy (okasbiBaTb ycnyry), U MHopmauuo o
HeM, ecrnv 3To UMEET 3HayeHne, Ncxoas M3 xapakrepa paboTbl (ycnyru);

(ab3ay BBegeH PenepanbHbiM 3akoHOM OT 17.12.1999 N 212-d3)

yKasaHMe Ha uCrnonb3oBaHMe (QOHOrpaMM MpU OKasaHWM pasBriekaTeslibHbIX YCIyr UCMNOMHUTENSMU
My3blKarnbHbIX NPON3BEAEHNN.

(ab3ay BBegeH PenepanbHbiM 3akoHOM OT 17.12.1999 N 212-03)

Ecnn npnobpeTtaembinn notpebutenem toBap Obin B ynoTpebreHun unn B HEM YCTPAHSNCHA HegoCTaTok
(HepocTaTku), NOTPebUTENo JomKHa ObITe NpegocTaBneHa MHopmauus 06 aTom.

3. NIHdopmaums, npeaycMOTpeHHast MyHKTOM 2 HacTOsILLEN cTaTbyW, AOBOAUTCSA A0 CBeAeHNst noTpebuTenen
B TEXHWYECKOW OOKYMeHTauuu, npuraraemon Kk ToBapam (pabotam, ycrnyram), Ha 3TUKETKax, MapKMpOBKOW WMn
WHbIM CMOCOBOM, NMPUHATBIM AN OTAENbHLIX BUOOB TOBapoB (paboT, ycnyr). MHdopmaumsa o6 o6s3atenbHom
NOATBEPKOEHUN COOTBETCTBUSI TOBApPOB MNpeAcTaBnsieTcs B MOpsgke W crnocobamu, KOTopble YCTAHOBIIEHbI
3akoHofartenbcTBoM Poccuiickon ®egepaunym 0 TEXHUHECKOM PEryrnMpoBaHUW, U BKIOYAET B cebs cBefeHnst o
HOMepe [OOKYMEeHTa, MOATBEPXAAMOLWEro Takoe COOTBETCTBME, O CPOKe ero genctsus M ob opraHusaumu, ero
BblaBLLEN.
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(8 pea. PenepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-®3)
AB3zay yTpaTtun cuny. - degepanbHblii 3akoH oT 21.12.2004 N 171-d3.

Cratbsa 11. Pexxum paboTbl npogasua (UCNonHMTENS)

1. Pexxum paboTbl rocygapCTBEHHbIX, MyHULMNAnbHbIX OpraHn3auuin TOprosnu, ObITOBOrO M MHbIX BUOOB
obcnyx1MBaHMsa noTpebutenen yctaHaBNMBaEeTCsl MO PELUEHUI0 COOTBETCTBEHHO OPraHOB MCMOMHUTENBHOW BNacTu
cybbekToB Poccuickon Pegepaumm n opraHoB MECTHOIO CamoynpaBreHus.

2. Pexvm paboTbl opraHu3aumnii, OCyLLECTBISIOWMX AeATENbHOCTb B cdhepax TOProBoro, ObITOBOrO M MHbIX
BMOOB OOCNyXMBaHWa nNoTpebutenen n He ykasaHHbIX B MyHKTe 1 HACTOsLWEeNn cTaTby, a Takke UHAMBUAYaANbHbIX
npeanpuvHMMarenen yctaHaBnmBaeTCa MMM CaMOCTOATENBHO.

3. Pexum paboTtbl npogaBua (McCnonHWUTENsl) AOBOAUTCA [0 CBedeHus notpebutenerd n  [OMKeH
COOTBETCTBOBATb YCTAHOBIIEHHOMY.

CraTbsa 12. OTBETCTBEHHOCTb M3roTOBUTENSA (MCNOMHUTENs, NpoAdaBua) 3a HeHagnexailylo nHdopmaumio o
ToBape (paboTe, ycnyre)
(B peq. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. Ecnn notpebuTtento He npegocTaBrieHa BO3MOXHOCTb He3aMeaMTENbHO MOMyYMTb MpU 3akmYeHun
Joroopa uHdopMaumio o ToBape (paboTte, ycriyre), oH BnpaBe notpeboBaTe OT npogasua (MCNONHWUTENS)
BO3MeLLEHUS YObITKOB, MPUYMHEHHBIX HEODOCHOBaAHHBIM YKITOHEHMEM OT 3aKIHOYEeHWUs1 A0roBopa, a ecnv 4oroBop
3aKnoYeH, B pasyMHbIN CPOK OTKa3aTbCA OT €ro UCMOMHeHWs 1 notpeboBaTb BO3BpaTa ynradYeHHoOW 3a ToBap
CYMMbl 1 BO3MELLIEHUS ApYrMX YObITKOB.

(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

lMpu oTKase OT McnonHeHus gorosopa notTpebutens 06s3aH BO3BpaTUTL ToBap (pe3ynbTat paboTsl, ycnyry,
€CMnun 9TO BO3MOXHO NO MX XapakTepy) npoaasLy (MCMOMHUTENIO).
(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

(n. 1 B peq. degepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. MNpopaseL, (McnonHWUTEnNb), HE NPeaoCTaBMBLUMIA MOKyNaTemnto MOMHOW M OOCTOBEPHOW WHgopmauun o
ToBape (pabote, ycnyre), HeCeT OTBETCTBEHHOCTb, MPEeaYCMOTPEHHY MyHKkTamu 1 - 4 ctatby 18 nnm nyHKToM 1
cTtaTbn 29 HacTosiwero 3akoHa, 3a HepgocTaTku ToBapa (paboTbl, yCryru), BO3HMKLLME MOCME €ro nepegayvu
noTpebuTento BCNeACTBUE OTCYTCTBUS Y HEFO Takon MHGOpMaLmm.

(n. 2 BBegeH deaepanbHbIM 3akOHOM OT 17.12.1999 N 212-03)

3. Mpn npuynMHeHMn Bpeda XW3HW, 340POBbLI0 N UMYLLECTBY NoTpebutens BcreacTBue HenpeaocTaBreHus
eMy MOSIHOW WM [OCTOBEPHOM MHGopMauun o ToBape (paboTe, ycnyre) notpebutens BnpaBe noTpeboBatb
BO3MELLIEHUS Takoro Bpefa B nopsake, NpeayCMoTpeHHOM cTaTben 14 HacToswero 3akoHa, B TOM YnUChe NOSHOMo
BO3MELLEHUS YObITKOB, MNPWYUHEHHbIX NPUPOAHBIM OObEKTaMm, HaxoAsAWMMCS B COOCTBEHHOCTWM (BnageHun)
notpeburens.

(n. 3 BBegeH ®epepanbHbIM 3akoHOM OT 17.12.1999 N 212-03)

4. Mpun paccmoTpeHun TpeboBaHU NoTpedbutenss 0 Bo3MeLLeHMN YObITKOB, MPUYMHEHHBIX HELOCTOBEPHOM
UNM HeOCTaTOYHO NOMHOWM UHopmaumern o Toape (paboTe, ycnyre), HEO6X0AMMO UCXOAUTb U3 MPEaNONOXeHNs
06 oTCcyTCTBMM y NOTPEOUTENS crieumanbHbIX MO3HAaHUIM O CBOWCTBAX U XapaKTepucTukax Tosapa (paboTbl, ycnyru).
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Cratbsa 13. OTBETCTBEHHOCTb M3roTOBUTENS (MCMONMHUTENS, NpoAaBLa, YNOTHOMOYEHHON OpraHu3auum unm
YMNOJSTHOMOYEHHOIO MHAMBMAYAaNbHOro NpeanpyHumaTtens, umnopTepa) 3a HapyLleHve npas noTpebuTenen
(B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. 3a HapyweHve npaB noTpebutenen W3roToBUTENb (MCMONHWTENb, MpoAaBeL, YMNOJIHOMOYEHHas
opraHm3aums Unu ynosHOMOYEHHbIA MHAOVBMAYanNbHbBIN NpeanpvHMMaTen, MMNOPTEP) HECEeT OTBETCTBEHHOCT,
NpeayCMOTPEHHYIO 3aKOHOM UM JOrOBOPOM.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. Ecnun nHoe He yCTaHOBMIEHO 3aKOHOM, YObITKM, MPUYMHEHHbIE MOTpebuTenio, noanexaT BO3MELLEHUO B
MOMHOM CyMMe CBEpX HEYCTONKM (NeHW), YCTaHOBNEHHOW 3aKOHOM UM JOTOBOPOM.

(n. 2 B peq. ®enepansHoro 3akoHa oT 17.12.1999 N 212-93)

3. Ynnata HeycTonku (NeHn) n Bo3MmelleHue YObITKOB He 0ocBOOOXOAalT M3roToBUTENs (UCMOMHWUTENS,
npogasua, YMNOMHOMOYEHHYIO OpraHvM3aumio UM YNOMHOMOYEHHOro WHAMBWAYanbHOrO npeanpuHMMaTens,
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nmnopTepa) oT UCNOMHEHMS BO3MNOXEHHbIX HA HEro 00513aTeNbLCTB B HAType nepes noTpebutenem.
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

4. WNarotoBuTenb (UCNOMHUTENb, NpogaBel, YMNOMHOMOYEHHAA OpraHusaumsa unM  ynorHOMOYEHHbIV
WHOUBMAYanNbHLIN NpeanpuHMMaTtens, MMIopTep) ocBobOXAAaeTcd OT OTBETCTBEHHOCTW 3a HEWUCMNONHeHue
00sa3aTenbCTB MMM 3a  HeHaanexallee WucrnonHeHne o6sa3aTenbCTB, €CnvM  JOKaXeT, YTO HEWCNOJSIHEHne
005a3aTenbCTB UM UX HEHAAMEeXallee MCMOoSIHEHMEe NMPOM3OLLIIO BCNeACTBME HEMPEeOodOoNMMON CUflbl, a Takke no
WHbIM OCHOBaHWAM, NPegyCMOTPEHHbLIM 3aKOHOM.

(B pea. PepepanbHbix 3akoHOB OT 17.12.1999 N 212-d3, o1 21.12.2004 N 171-03)

5. TpeboBaHuns notpebutena ob ynnare HeycTouku (NeHu), NPeayCMOTPEHHOW 3aKOHOM WK OOrOBOPOM,
noanexaT yOOBMEeTBOPEHMWIO U3roTOBUTENEM (MCMONHUTENEM, NMPOaaBLOM, YNOMHOMOYEHHOW OpraHnsaunen wnm
YMOMHOMOYEHHbIM NHANBUAYaNbHLIM NpeanpuHMMaTenem, UMNOpTepoMm) B 4OBPOBONBHOM NOpPSAAKeE.

(8 pea. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-®3)

6. MNpu yonosneTBopeHuM cygoMm TpeboBaHun notpebutensi, yCTaHOBMEHHbIX 3aKOHOM, Cy[ B3bICKMBAET C
nsrotoButensa  (ucnonHwutens, npodasua,  YNONTHOMOYEHHOW  OpraHuMsaumMmM  Unu  YrNorIHOMOYEHHOrO
WHOUBMAYANbHOro NpeanpuHMMarensi, MMnopTepa) 3a HecobnogeHe B JOOPOBONBHOM NOPSAAKE YAOBNETBOPEHUS
TpeboBaHui noTpebutens wrpad B pasmepe NATbAECAT MPOLEHTOB OT CyMMbI, MPUCYXAEHHOW CyAOM B MOMb3y
notpeburens.

(B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Ecnu c 3aaBneHuem B 3awmTy npaB noTpebuTens BbICTynaT o0OLWecTBEHHbIE 00beAMHEHMA NoTpebuTenen
(nx accoumauun, corsbl) UK OpraHbl MECTHOrO CaMOyMnpaBrieHWs, NATbLAECAT MPOLEHTOB CYMMbl B3bICKAHHOIO
WwTpada NepeymncrnsaiTcs ykasaHHbIM 00beanHeHNsM (MX accoumauusam, co3am) UM opraHam.

KoHcynbTaHTlnoC: npyumeyaHue.
O BoO3MmelleHUn Bpeda, NPUYMHEHHOrO BCMEACTBME HEOOCTaTKOB TOBApOB, paboT MMM yCcryr CM. Takke
naparpad 3 rnaebl 59 K PO.

Cratba 14. VimywecTBeHHas OTBETCTBEHHOCTb 3a Bpepn, NPWYMHEHHbIA BCNeACTBME HELOCTaTKOB TOBapa
(paboThbl, ycnyru)

1. Bpea, NPUYMHEHHBIN >KU3HW, 300POBbLI MMM MMYLLECTBY MOTpebuTens BCRNeACTBUE KOHCTPYKTUBHBIX,
NPOU3BOACTBEHHBIX, PELLENTYPHbLIX UMM MHbIX HEOJOCTaTKoB ToBapa (paboThbl, yCryru), NOANEXUT BO3MELLEHMWIO B
nonHom obveme.

2. lMpaBo TpeboBaTb BO3MeLlEHMS Bpeda, MPUYMHEHHOrO BCreACTBME HeaocTaTKkoB ToBapa (paboThbl,
ycnyru), npusHaeTcsa 3a nobbiM NOTEpneBLUMM HE3aBUCUMO OT TOrO, COCTOSIT OH B [AOTFOBOPHBLIX OTHOLUEHUSIX C
npoaasLOoM (MCMOMTHUTENEM) UMK HET.

3. Bped, NPUYMHEHHbIN XU3HW, 300POBLIO MM UMYLLECTBY MOTPEeOMTENs, MOONEXUT BO3MELLEHWUIO, €CIN
Bpe NPUYVHEH B TeYEHWEe YCTaHOBIIEHHOIO CpoKa CNyx0bl UM cpoka rogHocTn ToBapa (paboTbl).

Ecnu Ha ToBap (pesynbtaTt paboTbl) 4ormkeH BbiTb yCTAHOBMNEH B COOTBETCTBUM C MyHKTamu 2, 4 ctaTbn 5
HacTodAwero 3akoHa CpoK crykbbl MAM CPOK FOAHOCTW, HO OH HE YCTaHOBMEH, Nubo notpebutento He Obina
npegocTaBneHa nonHasi 1 JocToBepHas MHAopMaums 0 cpoke Cnyxbbl Unn cpoke rogHocTu, Nnbo notTpedutens
He 6bln NponHMOPMMPOBaH O HEoBXoAMMbIX AEWCTBUSX MO UCTEYEHUU Cpoka Cnyxbbl AWM cpoka rogHOCTM U
BO3MOXHbIX MOCNEeACTBMAX MNPU HEBBLINOMHEHUWN YKa3aHHbIX OEeNcTBui, Nnbo ToBap (pesynbtaT pabdoTbl) Mo
NCTEYEHUM ITUX CPOKOB MNPEACTaBNSIET OMAacCHOCTb ANs XKWM3HW W 300pPOBbs, Bped NOANEXUT BO3MELLEHMWIO
He3aBMCMMO OT BPEMEHMU €ro NPUYNHEHUS.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ecnn B cooTtBeTcTBUM C nyHKTOM 1 cTatbu 5 HacTosiwero 3akoHa W3roToBUTENb (MCMONMHUTENb) He
yCTaHoBMWI Ha ToBap (paboTy) cpok cnyxbbl, Bpe NOANEXUT BO3MELLEHUIO B Criy4ae ero NpuYnHeEHUs B TeYEHUe
OecaTu neT co AHS nepedayn ToBapa (paboTel) noTpebutento, a ecnv AeHb nepegadn ycTaHOBUTb HEBO3MOXHO, C
OaTbl N3roTOBMEHMS ToBapa (OKOHYaHWS BbINOMHEHNST paboThl).

Bped, npuuvHeHHbI BCNeACTBME HEeOOCTaTKOB ToOBapa, MOAMEXUT BO3MELLEHWIO MNpPOAaBLOM UMK
n3roToBuTENEM TOBapa no BblGOpy NOTEpPMEBLUErO.

Bped, npuuvHeHHbIW BCReAcTBME HegocTaTkoB  paboTbl  WMAM  yCnyrM, MOASNEXUT  BO3MELLEHUIO
NCMONMHUTENEM.

4. N3rotoBuTeNb (UCMOMHUTENB) HECET OTBETCTBEHHOCTb 3a Bpen, NMPUYUHEHHBLIN XWU3HW, 340POBbLI0 UMK
MUMYyLLLECTBY NOTPeOUTENS B CBA3N C MCMNOSMb30BaHWMEM MaTtepuarnoB, 0OOPYyLOBaHUSl, UHCTPYMEHTOB M WHbIX
cpencTB, HEOOXOAMMbIX AN NPOM3BOACTBA TOBAPOB (BbIMONHEHMSA paboT, oKa3aHus ycryr), He3aBUCUMO OT TOrO,
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MO3BOSISAN YPOBEHb HAaYYHbIX Y TEXHUYECKUX 3HAHUI BbISBUTH UX 0COObIE CBOMCTBA UMK HET.

5. UsrotoButene (MCNONHUTENb, NpoAaBeL) 0CBOOOXAAETCA OT OTBETCTBEHHOCTM, ECNN JOKAXeT, YTO Bpes
NPUYUHEH BCNEACTBME HENpeogonMMOM CuMbl WM HapylleHns noTpebuTenemM YCTaAHOBMEHHbIX MNpaBun
NCNONb30BaHWNA, XpaHEHUS UNU TPaAHCNOPTMPOBKM ToBapa (paboTkl, ycnyru).

KoHcynbTaHTlIntoc: npumevanune.
O komneHcauun mopanbHOro Bpeaa cM. Takke naparpacd 4 rnasbel 59 MK P®.

Cratba 15. KomneHcaumsi MoparnbHOro Bpeaa

MopanbHbIi Bped, NPUYMHEHHbIN NOoTpebuTento BCNeACTBME HapyLUeHUs U3rotoBuTenemM (MCnomHuTenem,
NpoAaBLOM, YNOMHOMOYEHHON OpraHv3aumert WUnu YnorHOMOYEHHbIM WHAMBMAYANbHBIM MNpegnpuHumaTtenem,
MMnopTepom) npas notTpebuTens, NpeayCMOTPEHHbIX 3akoHamu U NpaBoBbIMKU akTamu Poccuiickon depepaunu,
perynupylowmnMy oTHoweHus B obnacty 3awmTbl npasB notpebutenen, Noanexut KoOMNeHcauun npuYnHUTEnem
Bpeda npu Hamu4yum ero BuHbl. Paamep komneHcauun mMopanbHOro Bpeaa onpeaensetcs CyaoM U He 3aBUCuT OT
pa3mepa BO3MELLEHNS MYLLECTBEHHOIO Bpeaa.

(B pea. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-93)

KomneHcauusi MmoparnbHOro Bpefa ocyLecTBAseTCq HE3aBMCMMO OT BO3MELLEHNS MMYLLEeCTBEHHOro Bpeaa 1

NMOHEeCeHHbIX NoTpebutenem ybbITKOB.

Cratba 16. HegencTBUTENBHOCTL YCNOBUI AOrOBOPA, YLWEMSLWMNX npaBa notpeburens

1. Ycnosusa gorosopa, ylemnsowue npasa notpebutens no cpaBHEHMIO C nNpaBunaMu, YCTaHOBMEHHbIMU
3aKOHaMW MNN UHbIMKW MpaBoBbIMKM akTamu Poccuickon ®epepauum B obracTu 3awuTbl npasB notpebuTtenen,
NPU3HaTCA HEAENCTBUTENBHBIMU.

Ecnu B pesynbtaTe nCNONHEHWs OOroBopa, yWwemnsawLwero npasa notpebutens, y Hero BO3HUKNM yObITKK,
OHM noffiexaTt BO3MELLEHWIO U3rotoBmTenem (MCnonHuTenem, NnpogasLoM) B NONIHOM o6beme.

2. 3anpewaeTtca obycnoenuBatb npuobpeTeHve ogHMX ToBapoB (paboTt, ycnyr) obssaTenbHbIM
npmobpeTeHnemM nHbIX TOBapoB (paboT, ycnyr). YObITKM, NPUYMHEHHbIE NOTPebnTENto BCNeACTBUE HapyLLEHNs ero
npaea Ha cBOOOAHBLIN BbIOOpP TOBapoB (paboT, ycnyr), BO3MeLLalTCa NpOoAaBLOM (MCMOMHUTENEM) B MOSHOM
obbeme.

3anpelaeTtca obycrnoenvMeaTtb yAOBMeTBOpeHWe TpeboBaHMi noTpebuTtenen, npeabsaBnsemMbiX B TeveHue
rapaHTUAHOIO CpoKa, YCIoBMSAMM, He CBA3aHHbIMU C HeJocTaTkamy ToBapoB (paboT, ycnyr).

(ab3ay BBegeH PeneparnbHbiM 3akoHOM OT 21.12.2004 N 171-D3)

3. MNpopasew (ncnonHuTens) He BNpaBe 6e3 cornacus NoTpebuTens BbINOMHATL AONONHUTENbHbIE PaboThl,
ycnyrn 3a nnaTy. [MoTpebutenb BnpaBe OTKas3aTbCA OT onnaTtbl Takux paboT (ycnyr), a ecrnv OHW OmnfayveHbl,
notpebutens Bnpase notpeboBaTb OT Mpodasua (MCNOMHMTENs) Bo3BpaTa ynnadeHHow cymmbl. Cornacue
notpebutensa Ha BbINOMHEHWE [OMOMHUTENbHbIX paboT, ycnyr 3a nnaty odopmndeTcs npoaasLOM
(ncnonHutenem) B NUCbMEHHON hopMe, eCnn MHOE He NPpeayCcMOoTpeHo deaepanbHbiM 3aKOHOM.

(B pen. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-®3, o1 21.12.2013 N 363-93)

CraTbsa 16.1. ®opMbl 1 MOPSAAOK OnnaTel NPV NPoAaxe TOBApOB (BbIMOMIHEHUN paboT, Oka3aHUK yCriyr)

(BBegeHa d®egepanbHbiM 3akoHOM OT 05.05.2014 N 112-03)

KoHcynbTaHTlM0C: npumeyaHue.
C 1 oktabpsa 2017 roga PepepanbHbiM 3akoHoMm oT 01.05.2017 N 88-d3 nyHkT 1 cTtatbm 16.1 n3naraetcsa B
HoBoOM pegakumn. CM. TekcT B ByayLuen pegakumm.

1. MpopaseL, (ncnonHuTenb) obsizaH obecneynTb BO3MOXHOCTbL OMnaTbl TOBApoB (paboT, ycnyr) nytem
MCMOMb30BaHNS HaUWOHANbHbIX MMATEXHbIX WMHCTPYMEHTOB, a TakKKe Hanu4yHblX pacyeToB Mo Bbibopy
norpeburens.

O6s3aHHOCTbL 06ecnednTb BO3MOXHOCTb onnaThl ToBapoB (paboT, ycryr) ¢ UCNoMb30BaHNEM HaLMOHAaIbHbIX
NNaTeXHbIX WMHCTPYMEHTOB B paMKax HauUMOHaNbHOW CUCTEMbl MMaTeXHbIX KapT He pacnpocTpaHAeTcss Ha

KOHcyanaHTI'Imoc www.consultant.ru CtpaHuua 10 n3 29

HageXHas npaBoBas noaaepxkka


http://www.consultant.ru/
http://www.consultant.ru/

3akoH P® ot 07.02.1992 N 2300-1
(pea. ot 03.07.2016)
"O 3awuTe npas notpebutenein”

[okymeHT npegoctasneH KoHcynbTaHTlnoc
[ata coxpaHeHusi: 28.06.2017

CyObeKTOB NpeanpuHMMaTeNnbCKOW OeATEeNbHOCTH, Y KOTOPbIX AOXO4 OT OCYLLEeCTBNEHUs NpeanpuHuMaTenbCKon
AeaTenbHOCTW, onpedensiemMbln B NOpsiAke, YCTaHOBMEHHOM 3akoHogaTenbcTBOM Poccuiickon dPepepaumm o
Hanorax u cbopax, 3a npealecTBYOWMA KaneHaapHblil ro4 He MpeBblaeT npeferibHble  3HavYeHwus,
ycTaHoBneHHble [NpaButenscTesomM Poccuickon depepaumm 4ns MukponpeanpuaTui.

(B pea. PegepanbHoro 3akoHa ot 03.07.2016 N 265-93)

2. Onnarta ToBapoB (paboT, ycryr) MOXeT MpoM3BOAUTLCA MOTpebuTenem B COOTBETCTBMU C yKa3aHWeM
npogaBua (MCNOMHWTENHA) MyTEM pacyeToB 4epe3 CYObEeKTOB HaUMOHANbHOW MNNATEXHOW  CUCTEMBI,
OCYLLECTBMAIOLLMX OKa3aHne nnaTexHbIX YCryr B COOTBETCTBMU C 3akoHodaTenbcTBoM Poccuiickon deagepaunm o
HaUMOHamnbHOW MNNaTEeXHOW CUCTEME, €CMM WHOE He YCTaAHOBIEHO dedeparnbHbIMU 3aKOHAMU WM UHBIMU
HOpMaTUBHLIMU NPaBOBLIMK akTamu Poccuinckon degepaumu.

3. Mpwn onnate ToBapoB (paboT, ycnyr) HanNMYHbIMU AEHEXHbIMU cpeacTBaMm oba3aTtenscTBa notTpebuTens
nepea npoAaBuoOM (UCnonHUTeNnem) no onnarte TosapoB (paboT, ycnyr) cYMTalTCA UCNOSMHEHHbIMKU B pasMepe
BHECEHHbIX OEHEXHbIX CPEACTB C MOMEHTA BHECEHMSI Halnu4yHbIX AEHEeXHbIX CpeacTB npoAasuy (MCNOMHUTENHO)
nnbo nnaTexxHoMy areHTy (cybareHTy), ocyLlecTBRsaWemMy AeATENbHOCTb MO NpUeMy nnaTtexen ouanyecknx nuu.

Mpn onnate ToBapoB (paboT, ycnyr) nytem nepeBoda NpenoCTaBNseMbIX MNOTpebuTenemM HamnmyHbIX
OeHexHblX cpeactB 6e3 oTkpblTUs BaHKOBCKOro cyeta obssatenbcTBa nOTpebutens nepes npoaasLOM
(ncnonHutenem) no onnaTte ToBapoB (paboT, ycrnyr) CHMTAKOTCA UCMOMTHEHHBIMU B pa3Mepe BHECEHHBIX AEHEXHbIX
CpeacTB C MOMEHTa BHeCeHMsI MoTpebuTenem HanuyHbiX OEHEXHbIX CPeACTB KpeAMTHOW opraHu3aumym nmbo
GaHKOBCKOMY MNaTexHOMy areHty (cybareHTy), OCyLecTBNSALWNM OeATeNbHOCTb B COOTBETCTBUM C
3akoHogaTenbcTBOM Poccuinckon ®egepaunmn o HauMoHanbHOM NNaTeXXHon CucTemMe.

Mpu onnate ToBapoB (paboT, ycnyr) nyTem nepesofa OEHEXHbIX CPeACTB B pamMKax NpUMeHAeMbIX (dopMm
BesHanu4yHbIX pacyeToB 06s3aTenbCcTBa NoTpebutens nepeg nNpoaasuUOM (MCMOMHWUTENEM) MO OnnaTte TOBapoB
(paboT, ycnyr) cuMtarTca UCNOMHEHHBIMU B CyMMe, YKa3aHHOW B PacnopsKeHUn O nepeBoae OeHEXHbIX CPEACTB,
C MOMEHTa NoATBepPXAeHNs ero NCnonHeHns obecnyxmeatoLen noTpedbutens KpeauTHON opraHnsaumen.

4. MNpwu onnate ToBapos (paboT, ycnyr) npogasuy (MCNONMHUTENIO) 3anpeLLeHo YCTaHaBMBaTb B OTHOLLEHUN
OAHOro Buga ToBapoB (paboT, ycnyr) pasnuuyHble LieHbl B 3aBUCUMOCTM OT crnocoba mx onnatbl MOCPEACTBOM
HanMYHbIX Pac4eTOB UNN B paMKax NpMMeHseMbiX (HOpM Be3HannyHbIX pac4eToB.

5. lMNMpopasey, (MCNONHWUTENb) HECET OTBETCTBEHHOCTb 3@ BO3HUKLIME Yy NOTPebutens yObITKU, Bbl3BaHHbIE
HapylleHnem TpeboBaHUIM NyHKTa 1 HaCTOsLLEN CcTaTb.

Cratbsa 17. CygnebHas 3awuta npas notpebutenen

KoHcynbTaHTlMoC: npumeyaHue.
O paccmoTpeHun cydamum rpakaaHCcKuMX Aen no cnopam o 3awimTe npas noTpebutenen cm. [NoctaHoBneHve
MneHyma BepxosHoro Cyaa P® ot 28 uioHsa 2012 . N 17.

1. BawwmTa npas noTpebuTtenen ocyLecTBNseTca CyqoM.

2. Ncku o 3awmte npaB notpebutenent MoryT BbiTb NpeabsABeHbl No BbIOOPY UCTUA B CyA NO MECTY:

HaxoX4eHns opraHuM3aumu, a ecnu OTBETYMKOM SBNSeTCA WMHAMBMAYanbHbIM MNpegnpuHumartenb, - €ero
XUTENbCTBA;

XWUTenbCTBa Unu npedbiBaHNs UCTUa;

3aKIOYEHNS UNKN UCNIONTHEHNS AOroBopa.

Ecnu nck k opraHv3aumu BbiTekaeT U3 OesTenbHOCTH ee hunuana unv npeacTaBUTENbCTBa, OH MOXET OblTb
npeabsBeH B CyA NO MeCTy HaxoXaeHns ee unuana unv npeacraBuTenbCcTBa.
(n. 2 B peq. ®enepansHoro 3akoHa oT 21.12.2004 N 171-93)

3. MNoTpebutenu, NHble UCTUBI NO UCKaM, CBSA3aHHbIM C HapyLleHneM npae notpebuTenen, ocBo6oXaaTCS
OT ynnaTbl FOCYAapCTBEHHOM NOLUMMHBI B COOTBETCTBUM C 3aKoHOAaTenbCcTBOM Poccuiickon ®egepaumm o Hanorax
n cbopax.
(n. 3 B peq. ®enepanbHoro 3akoHa oT 18.07.2011 N 242-$3)

Mnaga II. 3ALUUTA NPAB MOTPEBUTENEN NPU NMPOOAXE
TOBAPOB NOTPEBUTENAM

CraTbsa 18. NpaBa noTpebuTens npu o6HapyXeHMn B TOBape HeJOCTaTKoB
(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)
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1. NoTpebutens B cnyyae obHapyxeHns B TOBape He4OCTATKOB, €CNn OHU He Bbinn OroBopeHbl NPOAaBLOM,
no cBoeMy BblOOpY Brnpase:

notpeboBaTb 3aMeHbl Ha TOBap 3TOM XXe MapKu (3TUX e Mogenu u (unu) apTukyna);

notpeboBaTb 3aMeHbl Ha TakoW Xe ToBap APYron Mapku (Mogenwn, apTukyna) C COOTBETCTBYIOLLUM
nepepacyeToM NOKYMHOW LIEHb;

notpeboBaTb COpa3MePHOro yMEHbLUEHUS MOKYMHOW LIEHbI;

notpeboBaTte HeszamennuTenbHOro 6e3BO3ME3QHOr0 YCTPaHEHVsl HeJOCTAaTKOB TOBapa WNM BO3MELLEHWS
pacxodoB Ha VX UcnpasrieHne noTpeburenem unu TpeTbUM JIMLOM;

OTKa3aTbCA OT MCMOSIHEHUS OOroBopa Kynnu-npoAaku v noTpeboBaTb BO3BpaTa yMradeHHoW 3a Tosap
cymmbl. o TpeboBaHMIO NpofaBLa 1 3a ero cHeT NoTpebuTens 4OIMKEH BO3BpaTUTb TOBAp C HeAOCTaTKaMu.

[Mpn aTtom noTpebutenb BnpaBe noTpeboBaTb TakkKe MOMHOMO0 BO3MELLEHUS YObITKOB, MPUYUHEHHBIX eMy
BCNEeACTBME MpoJaXu ToBapa HeHaanexawlero kadectBa. YObITKM BO3MELLAOTCH B CPOKW, YCTaHOBIIEHHbIE
HacToALwMM 3aKOHOM ANg yOOBNETBOPEHUS COOTBETCTBYHOLLNX TpeboBaHmn notpebutens.

B oTHOWEHMN TeXHW4YecKkn CrOXHOro ToBapa MnoTpebuTtens B criydyae obHapyXeHWs B HEM HeJOCTaTKOB
BMpaBe OTKas3aTbCHA OT UCMOMHEHWs OOroBopa Kynnu-npogaxu v notpeboBaTb BO3BpaTa ynravyeHHOW 3a Takow
TOBap Cymmbl Nibo npeabsaBuTb TpeboBaHWe O ero 3ameHe Ha TOBap 3TOW e Mapku (MOAenu, apTukyrna) unu Ha
TaKoOW e ToBap APYron Mapkm (Mogenu, apTuKyra) C COOTBETCTBYHOLIUM MNEpPEepac4YeToOM MOKYMHOW LiEeHbl B
TeyeHune NATHagLaTV OHEN CO AHSA nepegaym noTpedbuTento Takoro ToBapa. 1o UCTeYeHMM 3TOro CpPoKa yKasaHHbIe
TpeboBaHWA NoanexaT yaoBNeTBOPEHUIO B OAHOM U3 CNEeAYoLWMX CryYaes:

obHapyXeHue CcyLeCcTBEHHOrO HegocTaTka ToBapa;

HapyLleHWe YCTAHOBIEHHbIX HACTOALLMM 3aKOHOM CPOKOB YCTPaHEHWNs1 HE4OCTAaTKOB TOBapa;

HEBO3MOXHOCTb UCMOMb30BaHNA TOBapa B TEYEHUE KaxAaoro roga rapaHTUMHOINO CpoKa B COBOKYMHOCTU
Bonee Yyem TpmauaTb OHEW BCregcTBME HEOAHOKPATHOrO YCTPAHEHNS €ro pas3nuyHbIX He4OCTaTKOB.

lMepedeHb TEXHUYECKM CMNOXHBIX TOBApOB yTBepxaaeTcs MNMpaButensctsoM Poccunckon ®enepauun.

(n. 1 B peq. PegepanbHoro 3akoHa ot 25.10.2007 N 234-d3)

2. TpeboBaHus, ykasaHHble B NyHKTE 1 HACTOSLLEN CTaTby, NpeabaBnsalnTca notpebutenem npogasuy nnbo
YNOSTHOMOYEHHOWN OpraHn3auun UM ynorHOMOYEHHOMY MHAMBUAYaNbHOMY NpeanpyuHMMaTento.

(B peq. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. MNoTpebutenb BnpaBe nNpeobsBUTb TpeboBaHWsA, yka3aHHble B abs3auax BTOPOM WM MNSATOM MyHkTa 1
HacTosILLEN CTaTbW, M3rOTOBUTEMHD, YMOMHOMOYEHHOW OpraHu3auum UM ynosIHOMOYEHHOMY WHAMBUAOYyaNbHOMY
npegnpvHUMaTento, UMNopTepy.

(B pea. PepepanbHbix 3akoHOB OT 21.12.2004 N 171-03, o1 25.10.2007 N 234-03)

BmecTo npeabsaABneHnst aTux TpeboBaHun noTpebutens Bnpase BO3BPaTUTb M3rOTOBUTENIO UMW UMMOPTEPY
TOBap HeHagnexatlero kayectsa u notpebosatb BO3BpaTa yninayeHHOW 3a Hero CyMMbl.

(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

4. YTpaTtun cuny. - PegepanbHbinn 3akoH oT 25.10.2007 N 234-93.

5. OTcyTcTBUE Yy NOTPEOUTENSA KacCOBOrO UMW TOBapHOro yeka nnbo MHOrO AOKYMEHTa, yAOCTOBEPSHOLLMX
daKT 1 ycrnosums NOKYMKM TOBapa, He ABNAETCS OCHOBaHWEM AN OTkasa B y4OBMNeTBOpPeHuu ero TpebosaHui.

Mpogasey (M3roToBUTEMb), YMONHOMOYEHHas OpraHu3auuMs WNu YNONHOMOYEHHbIM MHAMBMAYaNbHbIN
npegnpvHumaTtens, uMnopTep o6s3aHbl NPUHATL TOBap HeHagnexallero kavyectsa y noTpebuTtens u B cnydae
HeobXx04MMOCTI MPOBECTM MPOBEPKY KadyecTBa ToBapa. [oTpebuTtensb BnpaBe y4yacTBOBaTb B MPOBEpPKE KayecTBa
ToBapa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

B cnyyae cnopa o0 npuuMHax BO3HWMKHOBEHMSI HEOOCTATKOB ToBapa Mpogasel (M3roToBUTEND),
YMNOSTHOMOYEHHAs OpraHu3auus unu ynosIHOMOYEHHbIN MHAMBMUAYalbHbIA NpeanpuHMMaTens, umnoptep obs3aHbl
NMPOBECTM 3KCMEPTU3y TOBapa 3a CBOWM cyeT. JKcnepTm3a ToBapa NpoBOAUTCHA B CPOKW, YCTAHOBIIEHHbIE CTaTbAMM
20, 21 wn 22 HacToswero 3akoHa AnA YAOBNETBOPEHUA COOTBETCTBYWOLWMX TpeboBaHun notpebutens.
MoTpebuTtens BnpaBe NPUCYTCTBOBATb MNPV MPOBEAEHUM 3JKCNepTM3bl TOBapa M B Cryyae Hecornacums c ee
pesynbTaTamMun OCMOPUTb 3aKITHOYEeHNe Takon akcnepTusbl B cyaebHoM nopsgke.

(B peq. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

Ecnn B pesynbtaTe 3KCnepTusbl ToBapa YCTAHOBIEHO, YTO €ro HeAOCTaTKM BO3HUKMM BCrieacTBue
06CTOATENBLCTB, 32 KOTOPblE HE OTBEYaeT NpoAaBeL, (M3roToBUTENL), NOTPebuTens 06si3aH BO3MECTUTL NpoaaBLy
(n3rotoBUTENIO), YNONMHOMOYEHHOW OpraHu3auMn UM ynonHOMOYEHHOMY MHOUBMAYaNbHOMY NpeanpuHMMaTento,
UMNopTepy pacxobl Ha NPOBEAEHNE IKCNEPTMU3bI, @ TaKKe CBA3aHHbIE C ee NPOBeAEeHNEM pacxodbl HA XpaHeHue
N TPaAHCMOPTUPOBKY TOBapa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)
(n. 5 B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-d3)
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6. lMpopaBsey, (M3rotoBuUTEmMb), YNOMHOMOYEHHAA OpraHM3aumMst UMM YNONHOMOYEHHbIN WHAUBUAYANbHbIN
npeanpuvHUMaTernb, UMNOPTEP OTBEYaeT 3a HeQOCTaTKM ToBapa, Ha KOTOPbLIN HE YCTaHOBMNEH rapaHTUNHbLIA CPOK,
ecnun NoTpebuTens JOKaXeT, YTO OHM BO3HUKNM A0 nepefadn ToBapa noTpebuTento unm no npudrHam, BO3HUKLLNM
00 3TOro MOMeEHTa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

B oTHOweHun TOBapa, Ha KOTOPbIA YCTAHOBMEH TrapaHTUMHBLIA CPOK, NpoAdaBel (M3roTOBUTENb),
YMNOJSTHOMOYEHHAs OpraHM3auns UM ynonHOMOYEHHbIV UHAMBUAYaNbHbIV NpeanpuHMMaTens, UMNOpTEp oTBeYaeT
3a HefoCTaTKu TOBapa, eCnv He AOKaXeT, YTO OHW BO3HUKIW MOcne nepegady ToBapa notpebutento Bcneacrane
HapyLleHus noTpebuTtenem nNpasun UCMNOMb30BaHUSA, XpaHEHUSA UM TPAHCMOPTUPOBKM TOBapa, OEVCTBUN TPETbUX
NV UM HENPEOAONMMON CUIbI.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)
(n. 6 BBeaeH deaepanbHbIM 3akOHOM OT 17.12.1999 N 212-03)

7. JocTaBka kpynHorabapuTHOro ToBapa u ToBapa BecoMm 6ornee nATvM KMNorpamMoB A4S PEMOHTA, YLIEHKM,
3aMeHbl 1 (unu) BO3BpaT UX MNOTPEOMTENO OCYLECTBRAKTCA cunamuM U 3a cdeT npoaasua (M3roToBUTENS,
YMNOMHOMOYEHHOW OpraHusaumm unuM YnosIHOMOYEHHOro WMHAMBMAYANbHOrO npeanpuHumaTtens, uMmnoptepa). B
Crnyvyae HeWCnoMHeHMs [daHHOM O0O0sA3aHHOCTW, a TakKke npu  OTCYTCTBMM npodaBua (M3rotoBuTENd,
YNOSTHOMOYEHHOW OpraHu3auMn WM YNorHOMOYEHHOrO MHOMBMAYaNbHOrO npeanpuHMMaTens, vMnoprtepa) B
MecTe HaxoXaeHusi noTpebutens pJoctaBka W (MnM) BO3BpaT YyKa3aHHbIX TOBApOB MOMYyT OCYLLECTBMAATHCS
notpebutenem. lpu 3ToM npogaBey (M3roTOBUTENb, YMOMHOMOYEHHas OpraHu3auus WM ynorHOMOYEHHBIN
WHAMBUAOYaNbHBIA NpeanpuHUMaTens, Mmnoptep) obs3aH BO3MECTUTb MOTPEOMTEN0 pPacxodbl, CBA3aHHbIE C
OOCTaBKOM U1 (UNn) BO3BPaTOM YKa3aHHbIX TOBApOB.

(n. 7 B peq. ®egepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

Cratbsa 19. Cpoku npeabsasneHns notpedbutenem TpeboBaHunii B OTHOLLEHUM HEOOCTATKOB TOBapa

1. MNoTpebutens Bnpase NpeabaABUTL NPEeAyCMOTPEHHble cTatben 18 HacToswero 3akoHa TpeboBaHusa K
npogasuy (M3roToBMTEMO, YMNOMHOMOYEHHOW OpraHusauum WnM - YNONHOMOYEHHOMY  WHAMBUOYaNbHOMY
npeanpvHUMaTrento, MMMNopTepy) B OTHOLIEHMM HeAOCTaTKOB ToBapa, €Cnu OHU OobOHapyXeHbl B TeyeHue
rapaHTUMHOrO CpoKa UIN CpoKa roAHOCTH.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

B oTHOWweHMn TOBapoB, Ha KOTOpble rapaHTUWHbIE CPOKM WU CPOKM TOOHOCTU HE YCTaHOBIEHbI,
noTpebutenb BNpaBe NpeabsBUTb yKa3aHHble TpeboBaHWsA, ecnn HeJoCTaTKu TOBapoB OOHapYKeHbl B pa3yMHbIi
CpPOK, HO B Mpedenax ABYyX NeT CO AHA nepedadu ux notpebutento, ecnu Gonee AnuTenbHble CPOKU He
YyCTaHOBMEHbI 32aKOHOM UMW JOrOBOPOM.

(n. 1 B peq. PegepanbHoOro 3akoHa ot 17.12.1999 N 212-d3)

2. TapaHTUMHBLIN CPOK TOBapa, a TakKe CPOK ero cryxbbl ucuyncnseTcs co OHS nepejayn Tosapa
notpebutenio, ecnu MHOe He NpedycMOTPEHO AOroBopoM. Ecnu AeHb nepegayn ycTaHOBUTb HEBO3MOXHO, 3TU
CPOKM UCHUCASIIOTCA CO AHS M3roTOBIEHNs ToBapa.

(8 pen. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ona ce3oHHbIX TOBapoB (0OyBM, o4eXAbl M MPOYMX) ITU CPOKM UCHUCIIATCA C MOMEHTa HacTynfeHus
COOTBETCTBYHOLLErO Ce30Ha, CPOK HAaCTYMNIeHnsi KOTOPOro onpeaensieTcs COOTBETCTBEHHO cybbekTamu Poccuickon
Peaepaummn NCXoas U3 KMTMMATUYECKMX YCITOBUI MecTa HaxoxXaeHus notpebutenei.

Mpw npogaxe ToBapoB Mo obpasuam, Mo noyte, a Takke B CNy4vasx, €Criv MOMEHT 3aKMo4eHns gorosopa
Kynnu-npogaxu U MOMEHT nepefadu ToBapa noTtpebuTenio He coBnagaloT, 3TU CPOKM UCHUCIIATCH CO OHS
JocTaBkm ToBapa notpebuteno. Ecnu notpebutens nuweH BO3MOXHOCTW WUCMOMb30BaTb TOBap BCreacTBue
00CTOATENBLCTB, 3aBUCAWMX OT MpodaBua (B YacTHOCTM, TOBap HYXZaeTcsa B CheumanbHOW YCTaHOBKe,
MOAKIIOYEHUN Nnn cbopke, B HEM UMEKTCS HeJOCTaTku), rapaHTUNHBIN CPOK HE TeyeT A0 YyCTpPaHeHUs NpogaBLOoM
Takux obcroaTenbcTB. Ecnu AeHb JOCTaBKK, YCTAHOBKM, NOAKMOYEHUS, cOOpku ToBapa, yCTPaHEHWs 3aBUCSALLMX
OT npodasua obCcToATeNbCTB, BCNEACTBUE KOTOPbIX NOTPEObUTENb HE MOXET MCMONb30BaTh TOBAP MO HA3HAYEHUIO,
onpeaenuTb HEBO3MOXHO, 3TU CPOKM UCHUCASKOTCA CO AHSA 3aKM0YEeHNs JOroBopa Kynnun-npogaxu.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ab63aL ncknoyeH. - PegeparnbHblil 3akoH oT 17.12.1999 N 212-93.

Cpok rogHocTu ToBapa onpegenseTca NepnoaoM, UCHUCISEMbIM CO OHS U3rOTOBIEHUs ToBapa, B TeYeHue
KOTOPOro OH MNPWUroAeH K WCNOMb30BaHWIO, WNW [AaToW, [0 HACTYNMeHUs KOTOpoW ToBap npuUrogeH K
NCMNOMb30BaHUIO.

MpogomKnTeNbHOCTL CpOKa rOAHOCTM TOBapa AOSKHa COOTBETCTBOBaTb 0bsA3aTernbHbIM TpeboBaHMAM K
Ge3onacHocTy ToBapa.
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(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. MapaHTWHbIE CPOKM MOTYT yCTaHaBNMBATLCA HA KOMMNMEKTYOWME U3AENNS N COCTaBHbIE YacTN OCHOBHOIO
ToBapa. [apaHTuiHbIE CPOKM Ha KOMMNNEKTYIOWME U3OEenns 1 COCTaBHbIE YaCTN UCHUCNAIOTCA B TOM Xe nopsake,
YTO N rapaHTUNHbINA CPOK HA OCHOBHOW TOBap.

[[@apaHTUMMHbIE CPOKM Ha KOMMMEKTYLMe W3Oenus M COCTaBHble YacTW TOBapa CYUTalTCA paBHbIMU
rapaHTUAHOMY CpPOKY Ha OCHOBHOE Wu3fenve, ecnv WMHOE He YCTaHOBMEeHO AOroBopoM. B crniyyae, ecnu Ha
KOMMNIIEKTYOLLEE U3denve u COCTaBHYK 4YacTb TOBapa B [OrOBOPE YCTAHOBMEH FapaHTMNHBIA CPOK MEHbLUEN
NPOOOSPKUTENBHOCTM, YEeM TFapaHTUMHBIM CPOK Ha OCHOBHOE u3genve, MnoTpebuTenb BnpaBe NpeabsBUTb
TpeboBaHWs, CBSA3aHHble C HegocTaTkamu KOMMMEKTYHOLWEro M3genus M COCTaBHOW YacTu ToBapa, Npu KX
obHapyXeHun B TeYEeHNe rapaHTUMHOIO CpoKa Ha OCHOBHOE M3genne, ecrim MHOE He MPeayCMOTPEHO JOTOBOPOM.
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ecnn Ha komnnekTtyollee nsgenue yCTaHOBMEH rapaHTUMHbBIA CPOK Oomnbluer NPOAOIMKUTENBHOCTU, YeM
rapaHTUIHbIA CPOK HA OCHOBHOM TOBap, NoTpebutens BnNpase npeabsiBuTb TpeboBaHMA B OTHOLLEHUM HELOCTaTKOB
TOBapa npuv ycnoBuu, YTO HEJOCTATKN KOMMIEKTYOLEro u3genus obHapyxXeHbl B Te4eHMe rapaHTURHOIO CpoKa Ha
3TO u3genvie, He3aBNCMMO OT UCTEYEHMS FapaHTMINHOIO CPOKa Ha OCHOBHOW TOBAp.

4. Cpoku, ykasaHHble B HAcTOsLLEeN cTaTbe, JOBOASTCS A0 CBeAeHus notpeburtens B nHgopmaLmm o ToBape,
npegocTaBnsemMon noTpedbuTento B COOTBETCTBUM cO cTaTben 10 HacTosiwero 3akoHa.

5. B cnyyasix, Korga npefycMOTPEHHbI LOrOBOPOM rapaHTUMHBLIA CPOK COCTaBNsieT MeHee ABYX feT U
HegocTaTkM ToBapa ObOHapyXeHbl NOTPEObUTENEM MO UCTEYEHUU FrapaHTUMHOIO CpoKa, HO B NMpedenax ABYX NeT,
notpebutens BnpaBe NpeabsBMTL NpodaBly (M3roToBUTEN) TpeboBaHUA, NpedycMOTPeHHble cTaTtben 18
HacTosiLero 3akoHa, ecrnv JOKaXeT, YTO HeJOoCTaTky ToBapa BO3HWKIM A0 ero nepefadu notpebutento unm no
npu4MHaMm, BO3HMKLLIMM 4O 9TOTO MOMEHTA.

(n. 5 BBegeH ®egepanbHbiM 3akoHOM OT 17.12.1999 N 212-d3)

6. B cnyyae BbiSBNEHMS CyLWECTBEHHbIX HEAOCTATKOB ToBapa noTpebutenb BnpasBe npeabsBuTb
N3roToBUTEmNO (YNOSTHOMOYEHHON OpraHvM3auuyv UnmM ynonHOMOYEHHOMY WHAMBUAYanNbHOMY MpeanpuHUMaTento,
nmnopTepy) TpeboBaHne 0 6€3B03ME3OHOM YCTPAHEHUN TaKUX HEOOCTATKOB, €CIN AOKAXET, YTO OHW BO3HWKNN 4O
nepegayun ToBapa noTpedbutento unu No NpMYnHam, BOHUKLLIMM A0 3TOr0 MOMeHTa. YkasaHHoe TpeboBaHme MoxeT
ObITb NMPeabABNEHO, €CnM HeZOCTaTKM ToBapa OOHapyXeHbl MO MCTEYEeHUW ABYX NeT CO AHSA nepejayn ToBapa
noTpebuTento, B TeYEHNE YCTAHOBIIEHHOIO Ha TOBap Cpoka CNyXObl UM B TeYEHME OECSTU NET CO OHS nepenaym
ToBapa NoTpebuTento B cnyvyae HeycTaHOBINEHMS Cpoka crnyx0Obl. Ecnn ykazaHHoe TpeboBaHve He yOoBNEeTBOPEHO
B TeYeHMe ABajuaTtu AHEN CO OHs ero npeabsaBreHns notpebutenem nnm obHapyXeHHbI UM HEOCTATOK TOBapa
ABMNSIETCA HEYCTpaHUMbIM, NOTpebuTenbs No cBoeMy BbIGOPY BNpaBe NpeabsABUTb M3TOTOBUTENHO (YNONTHOMOYEHHOWN
opraHu3aumm  vnu  YNoriIHOMOYEHHOMY  WMHOMBWMAYanbHOMY  NPEeAnpuUHUMAaTento,  MMMNopTepy)  WUHble
npegnycMoTpeHHble NyHKToOM 3 cTatbk 18 HacTosiwero 3akoHa TpeboBaHWa nnu Bo3BpaTUTb TOBaP U3rOTOBUTENIO
(ynOnMHOMOYEHHON OpraHuM3auuy Unu ynosiHOMOYEHHOMY WHAMBUAYaNbHOMY MpeanpuHUMAaTEnto, MMMopTepy) K
notpeboBaTb BO3BpaTa yniadeHHON OEHEXHON CYMMbI.

(n. 6 B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

CraTbsa 20. YcTpaHeHue HegocTaTKoB TOBapa U3rotoBuTenem (NpoaasLoMm, YNONHOMOYEHHOW OpraHm3aumen
WM YNOMHOMOYEHHbIM MHONBUAYANbHbLIM NPeAnpUHUMaTeneM, MMNopTEPOM)
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. Ecnn cpok ycTpaHeHuMs He4OCTATKOB TOBapa He onpefenieH B NMCbMEHHOW hopme cornalleHneM CTOPOH,
3TV HeOdoCTaTKM OOMKHbI OblTb YCTpaHeHbl U3roToBMTENEM (MPOAABLIOM, YMNOMHOMOYEHHOW OpraHusauuen unm
YMOMMHOMOYEHHBIM  MHOMBMAYANbHLIM  NpeanpuHMMaTtenemM, WMNopTepoOM) He3aMeanuTenieHo, TO €eCcTb B
MUHUMAarbHBIA CPOK, 0OBEKTMBHO HEOOXOAUMBIA AN X YCTPAHEHUSI C y4e€TOM OObIYHO MPMMEHSIeMOro crocoba.
Cpok ycTpaHeHus1 HeJOCTATKOB ToBapa, onpeaensembli B MMCbMEHHOW (bopMe CornalleHnemM CTOPOH, HE MOXeT
NnpeBbILAaTb COPOK NATb OHEN.

B cnyyae, ecnn BO BpeMsi YCTpaHEHWs1 HeOOCTATKOB TOBapa CTaHET OYEeBMOHbIM, YTO OHUM He OyayT
YCTPaHEHbI B OMpeAeneHHbIN CornalleHnemM CTOPOH CPOK, CTOPOHbI MOTYT 3aKITUUTh COrfalleHne 0 HOBOM CpOKe
yCTpaHeHus1 HegocTaTkoB, ToBapa. [pu 3TOM OTCYTCTBME HEoOXoAMMBIX ANSA YCTPaHEHUs HedoCTaTKoB TOBapa
3anacHbIX vacTten (getanen, matepuanos), 060pyaoBaHUst UNK NOLOOHbIE MPUYMHBI HE SABMSIOTCS OCHOBAHWEM
ONsl 3aKMOYEHNs COrMnalleHns O TakOM HOBOM CpPOKE M He OCBOOOXOalT OT OTBETCTBEHHOCTU 3a HapylleHue
CpokKa, onpeaeneHHoro cornalleHmeM CTOPOH NepBoHaYanbHo.

(n. 1 B peq. ®enepansHoro 3akoHa oT 25.10.2007 N 234-93)

2. B oTHOWweHWM TOBapoB AMMTENBHOrO MOMb30BAHWSI M3rOoTOBUTENb, NpodaBel, NGO YNONMHOMOYEHHast

OopraHusaumsi Wnu YMONMHOMOYEHHbIA WHAMBUAYANbHbLIA npegnpuHuMartens  0b6s3aHbl Npy  NpeabsBeHun
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notpeburenemMm ykasaHHoOro TpeboBaHWsi B TPexAHEBHbIN CPOk ©e3BO3Me3HO MpefocTaBuTb noTpebutento Ha
nepvoa pemMoHTa ToBap AMNUTENbHOrO MOMb30BaHuMs, obnagarolmn 3TUMKU Ke OCHOBHbIMWU NOTPEBUTENbCKUMU
cBoncTeamu, obecnednB JoCcTaBKy 3a CBOW c4yeT. [lepevyeHb TOBApOB ANMUTENBHOMO NONb30BaHUSA, Ha KOTOpPblE
yKkasaHHoe TpeboBaHue He pacnpocTpaHsaeTcs, ycTtaHaBnmBaeTca [NpasutensctsomM Poccuickon depepaumm.
(B pea. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-®3, o1 25.10.2007 N 234-93)

3. B cnyyae ycTpaHeHust HeJoCTaTKOB TOBapa rapaHTWUAHBIA CPOK Ha HEero npogfieBaeTcsd Ha nepvog, B
TeYeHne KOTOPOro ToBap He UCMOMb30Basncs. YkasaHHbIA Nepuog UcHNCnsieTcs co OHs obpalleHnst notpebutens ¢
TpeboBaHveM 06 ycTpaHeHMM HeOOCTaTKOB TOBapa A0 OHS Bbldayu €ro no OKOHYaHuu pemoHTa. lpu Bbigadve
ToBapa W3rotoButenb (NpoAaBel, YMONHOMOYEHHas! OpraHuM3auus WM YNONMHOMOYEHHbIA WHAMBUOYAIbHbIN
npegnpvHumaTtens, nMnopTep) 0683aH NpefocTaBUTb B MUCbMEHHOW hopme noTpebutento uHdopmaumo o gate
obpalleHns notpebutena ¢ TpeboBaHvem 06 ycTpaHeHuM OBHapYXEeHHbIX MM HeOoCTaTKOB TOBapa, O AaTte
nepegayun ToBapa notpeburtenem Ans ycrpaHeHus He4OCTaTKOB TOBapa, O AaTe yCTpaHeHWs HeJoCTaTkoB ToBapa
C ux onucaHmem, o6 MCNOMb30BaHHLIX 3anacHbIX 4YacTaAx (geTansax, mMatepuanax) u o garte BblgayuM ToBapa
noTpebuTento No OKOHYaHUM YCTPaHEHMS He4OCTATKOB ToBapa.

(B pea. PepgepanbHoro 3akoHa ot 25.10.2007 N 234-93)

4. MNpun ycTpaHeHNN HeOOCTaTKOB TOBapa MOCPEACTBOM 3aMeHbl KOMMMEKTYIOLLEro u3genus nnm cocTaBHOM
YacT OCHOBHOMO M3JENMWsl, HA KOTOpblE YCTAHOBMEHbI rapaHTUHbIE CPOKWU, Ha HOBbIE KOMMIEKTYOLEe n3genve
WM COCTaBHYO 4YacTb OCHOBHOIO U34enus yCTaHaBMMBAETCS rapaHTUAHbIA CPOK TOW e NPOAOIPKUTENBHOCTH, YTO
M Ha 3aMEHEHHblE KOMMNIIEKTYOLlee Wu3denvMe WM COCTaBHYK YacTb OCHOBHOMO W3LENnusA, €Crim MHOe He
NpegycMOTPEHO OOrOBOPOM, WM FapaHTUIAHBIA CPOK MCHUCIIAIETCA CO OHSI BblAayn notpebutento 3Toro toBapa Mo
OKOHYaHMKN PEMOHTA.

(n. 4 B peqg. PegepansHoro 3akoHa ot 17.12.1999 N 212-d3)

Cratba 21. 3ameHa ToBapa HeHaanexatlero kayecTsa

1. B cny4ae obHapyxeHus notpebutenem HegoOCTaTKOB ToBapa U npeabsBneHns TpeboBaHus O ero 3ameHe
npogasel,  (M3roTOBUTENb,  YMONIHOMOYEHHas  OpraHu3auus UM YNONMHOMOYEHHbIA  MHAMBMOYAIbHbIN
npeanpvHumarens, umnopTep) obs3aH 3amMeHUTb TakoW TOBap B TeYeHMEe CeMu AHel CO OHA NpeabsBlieHUs
yKasaHHOro TpeboBaHusA notpebuTtenem, a npu HeobGXOAMMOCTM OOMOMHMTENbLHOW NPOBEPKM KayecTBa TaKoro
TOoBapa NMpoAaBLOM (M3roToBuTENeM, YNnoNHOMOYEHHOW opraHu3auuen Uim ynosIHOMOYEHHbIM WHAVBUAYabHbIM
npeanpyHUmaTteneM, MMNOpPTEPOM) - B TedeHne ABaauaTy AHelN Co AHA NpeabsBreHNs yKkasaHHoro TpeboBaHums.

Ecnu y npogasua (M3rotoBuTens, YNOMHOMOYEHHON OpraHn3aumMm Unm ynosiHoOMOYeHHOro MHANBUAYanbHOro
npeanpuHumarens, umrnopTepa) B MOMEHT npeabsaBneHus TpeboBaHns OTCYTCTBYeT HeOOXOAMMbIA ANsi 3aMeHbl
TOBap, 3aMeHa AorkHa 6bITb MpoBeAeHa B TeYeHne MecsLa Co AHA NpeabsBreHns Takoro TpeboBaHums.

B parioHax KparniHero CeBepa u mpupaBHEHHbIX K HUM MECTHOCTAX TpeboBaHme noTpebutens o 3ameHe
ToBapa MOAMNEXWT YOOBNETBOPEHUIO MO ero 3asBfeHW0 B CPOK, HeOOXOAMMbIV ANA O4YepedHon [OCTaBKu
COOTBETCTBYIOLLEro TOBapa B 3TW panoHbl, B Criydyae OTCYTCTBMSA y npogasua (M3rotoButens, ynorHOMOYEHHOM
opraHu3aumMm WnuM YMnosIHOMOYEHHOro WHAMBMAYANbHOrO MpeanpuHMMaTens, umMnoprtepa) Heobxogumoro Ans
3ameHbl ToBapa Ha AeHb NpeabsBneHus yKkasaHHOro TpeboBaHums.

Ecnn gns 3ameHbl ToBapa TpebyeTca Gonee cemu gHel, no TpeboBaHuio noTpebutensd npofaseL
(n3roToBUTENb NMGO YNOMHOMOYEHHas opraHM3aums Uy ynorIHOMOYEHHbIA MHAMBMAYANbHBIN NpeanpuHumaTtenb)
B TeYeHVe Tpex AHeWn Co OHSA npeabsBreHns TpeboBaHMsa O 3aMeHe ToBapa 0bs3aH 6e3Bo3Me3HO NpeaoCcTaBUTb
noTpebutenio BO BpeMeHHOe Nosfib30BaHWe Ha nepuog 3amMeHbl ToBap ANWUTENbHOro nofib3oBaHus, obnagatoLwnii
3TUMM X€ OCHOBHbIMU NOTPEOUTENBLCKMMM CBONCTBaMM, obecneymB ero JOCTaBKy 3a CBOW cyeT. OTO NpaBurio He
pacnpocTpaHseTCss Ha TOBapbl, NepevYeHb KOTOpbIX onpedensieTca B COOTBETCTBMM C MyHKTOM 2 cTtaTbn 20
HacTosLwero 3akoHa.

(B peq. PegepanbHbix 3akoHOB OT 21.12.2004 N 171-$3, o1 25.10.2007 N 234-93)

2. ToBap HeHagnexalero kKayecTsa JOIDKEH OblTb 3aMEHEH Ha HOBbIV TOBap, TO €CTb Ha TOBap, He ObIBLUMA
B ynoTpebneHun.

[Mpn 3amMeHe ToBapa rapaHTUIAHbIN CPOK MCHMCIISIETCS 3aHOBO CO OHSI Nepefayv ToBapa notpebutento.

CraTbsa 22. Cpokv yOoBneTBOPEHUS OTAENbHbBIX TPeOOBaHMI NOTpebuTens
(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Tpe6OBaHVIF| FIOTpe6I/|TeﬂF| O CcopasaMepHOM yMeHbLUeHUn I'IOKyI'IHOVI LeHbl TOBapa, Bo3MeleHNn pacxoaos
Ha ucnpaelieHne HeaOoCTaTKOB ToBapa I'IOTpGGI/ITeJ'IeM nnn TpetbMMm nuuom, BO3BpaTe ynnaquHon 3a TOBap
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OEHEeXHOW CyMMbl, a Takke TpeboBaHMe O Bo3MelleHWM YObITKOB, MPUYUHEHHBIX NOTpebuTento BCreacTeue
npogaxu ToBapa HeHaanexawero kadectsa nubo npegocTaBneHMst HeHaanexaiwlen WHdopmaumm o ToBape,
noanexat yoOBNeTBOPEHUIO NPOAaBLIOM (M3roToBMTENEM, YNONMHOMOYEHHON opraHn3aumein unm ynonHOMOYEHHbIM
WHOUBMAYyanNbHbIM NpeanpuHMMaTteneM, WMNOPTEPOM) B TeyeHne [ecaTM [HEen CO [OHA npeabsBheHus
COOTBETCTBYIOLLIEro TpeboBaHMs.

(B pea. PemepanbHoro 3akoHa ot 25.10.2007 N 234-03)

Cratbsi 23. OTBETCTBEHHOCTb MpodaBua (M3rOTOBUTENS,  YMNONIHOMOYEHHOW oOpraHu3aumMmM  Wnu
YMONTHOMOYEHHOIO MHAMBMAYANbLHOrO NpeanpuHUMAaTens, uMnopTepa) 3a MPOCPOYKY BbINOMHEHUS TpeGoBaHuiA
notpedurens
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. 3a HapyweHue npeaycMoTpeHHbIx cTaTbamu 20, 21 n 22 HacTodwero 3akoHa CpPOKOB, a Takke 3a
HeBbINONHEHMe (3a4epXKy BbINOMHEHNs1) TpeboBaHusa noTpebuTtens o NpegocTaBneHnn eMy Ha nepuog pemoHTa
(3amMeHbl) aHanormyHOro ToBapa npogaseL, (M3roToBUTENb, YNONTHOMOYEHHas OpraHM3auns Unu ynornHOMOYEHHbIN
MHAMBUAYaNbHbIA NpeanpvHUMaTenb, MMNopTep), AOMYCTUBLLMIA TakMe HapyleHus, ynnadnsaeT notpeburento 3a
KaKObl AeHb NMPOCPOYKN HEYCTOMKY (MeHI0) B pa3mepe OAHOro npoueHTa LeHbl ToBapa.

(B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

LleHa ToBapa onpeaensieTcs, UCXoas M3 ero LeHbl, CylecTBOBaBLUEN B TOM MecTe, B KOTOpoM TpeboBaHue
noTpebutens AomKHO ObiNo GbiTb YAOBMETBOPEHO NPOAABLIOM (M3roTOBUTENEM, YNONIHOMOYEHHOW opraHu3auunen
WM YNOMIHOMOYEHHbIM  MHAMBWAYamNbHbIM  MpeanpvHUMareneM, UMMNopTepoMm), B AeHb [[0OpOBOMbHOrO
yAOBNeTBOpeHMs Takoro TpeboBaHusas unu B JdeHb BblHECeHUs cygebHoro pewenus, ecnu TpeboBaHue
A00OpOBOMLHO YAOBNETBOPEHO HE BbINO.

(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. B cny4ae HeBbinonHeHus TpebosaHwui notpebutens B CPoOKW, NpedycMOTpeHHble ctatbamn 20 - 22
HacTosilero 3akoHa, noTpebuTens Bnpase Mo cBOeMy BbIOOPY NpeabsBUTb MHble TpeboBaHWs, YyCTaHOBMEHHbIE
ctaTben 18 HacToswero 3akoHa.

CraTtbs 23.1. NMocneacTensa HapyLLeHWs NPoAaBLIOM Cpoka nepeaayn npeaBapuTeEnbHO OnnavyeHHoro Topapa
notpeburento

(BBegeHa degepanbHbiM 3akoHOM OT 25.10.2007 N 234-3)

1. JoroBop Kynnu-npofaxwu, npeaycMaTpyBaolLmMin 0653aHHOCTb NOTPebuTens npeaBapuTEnbHO OnnaTuTb
TOoBap, AOIMKEH COAepXaTb YCIoBME O CPOKe Nepedayun ToBapa notpeburtento.

2. B cnyyae, ecnv npoaaseL, NOMy4MBLUWIA CyMMY NPeaBapuUTENbHOM onnaTtbl B onpeaeneHHoM AOroBOpoM
KyNnu-npoaaxu pasmepe, He UCMoNHWUM 06513aHHOCTb MO Nepefave ToBapa NoTpebuTento B yCTaHOBMNEHHbIN TakUM
JOroBOPOM CPOK, NOTpedbuTens N0 cBoeEMy BbIGOpY BNpase noTpeboBaThb:

nepeaayv onnavyeHHoro ToBapa B YCTaHOBIEHHbIA UM HOBbIV CPOK;

BO3BpaTa CyMMbl NpeABapuTenbHOM onnartbl ToBapa, He NepeAaHHOro NpoAaBLIOM.

Mpu aTtom noTpebutens BnpaBe MOTpPebOBaTb TakkKe MOMHOIMO BO3MELLEHUS YObITKOB, MPUYUMHEHHBIX eMy
BCNEACTBME HapYLUEHWs YCTAHOBIIEHHOIO [OrOBOPOM KYMNM-NpoAaxu Cpoka nepefayn npenBapuTenbHO
onnaYyeHHOro Toeapa.

3. B cnyyae HapylleHusi yCTaHOBIIEHHOTO OOrOBOPOM KYMMM-NPOAaXu cpoka nepedayun npensaputenbHo
OnfaYeHHOro ToBapa noTpedbuTento nNpodaseL, ynnadnBaeT eMy 3a KaxAbll AeHb NMPOCPOYKN HEYCTOWKY (NeHU) B
pa3mepe MoNoBUHbI NPOLIEHTa CyMMbI NpeaBapuTeNibHOM onnaTtbl ToBapa.

Heyctonka (neHn) B3bICKMBaeTCA CO [HH, KOorga MO [AOroBOpy Kynnu-npodaxu nepejadya ToBapa
notpeburtento pormkHa Obina ObITb OCyWecTBneHa, A0 [OHA Mepefadn ToBapa NOTpeduTento unu Ao AHS
yooBrneTBopeHns TpeboBaHus NoTpebuTens o Bo3BpaTe emMy NPeABaAPUTENBHO YNA4YeHHON UM CyMMBbI.

Cymma B3bICKaHHOW NOTpebuTeneM HeycTOMKM (MeHW) He MOXET MpeBblaTb CyMMY NpeaBapuTErbHON
onnartbl ToBapa.

4. TpeboBaHusi NoTpebuTensa o Bo3BpaTte ynrnadyeHHoN 3a ToBap CyMMbl U O MOSTHOM BO3MELLEHUN YObITKOB
nognexaT yOoBMeTBOPEHMIO MPOAaBLOM B Te4YeHuWe [ecATM OHEeW CO AHSA NpenbsiBNIEHVUS COOTBETCTBYHOLLETO
TpeboBaHus.

5. TpeboBaHua nOTpPebuUTENS, YCTAHOBMEHHbIE MYHKTOM 2 HACTOsIEN cTaTbW, He nognexart
YAOBNETBOPEHMNIO, €CMNY NPOLABEL, JOKAXKET, YTO HapyLUEHWE CPOKOB Mepefayun notpebutento npeaBapuTenibHO
OnnlayeHHOro ToBapa NpoM30LLIIO BCNEACTBUE HENPEO4ONIMMOW CUMlbl UMW NO BMHE NOTpebuTens.
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Crtatbe 24. PacueTbl ¢ noTpeburenem B criydae npuobpeteHms um ToBapa HeHaanexallero kayectsa

1. lMNpun 3ameHe TOBapa HeHagnexallero KayecTBa Ha TOBap 3TOM Xe Mapku (3Tux ke mogenu u (unwu)
apTuKyna) nepepacyeT LieHbl ToBapa He NPon3BOAUTCS.
(B pea. PemepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. Mpun 3ameHe ToBapa HeHaanexallero KayecTsa Ha TakoW ke ToBap Apyron mapku (Moaenu, apTukyna) B
cryyae, ecnv LeHa ToBapa, noanexallero 3aameHe, Hxe LieHbl ToBapa, MpeaoCcTaBeHHoro B3ameH, notpeburens
AOIDKEH onnatuTb pasHUUy B LieHax; B cnyvae, ecnu LueHa ToBapa, noanexallero 3aMeHe, Bbille LieHbl ToBapa,
NpeaoCcTaBneHHOro B3aMeH, pasHuua B LeHax BbinnavumBaeTcs noTtpebutenio. Llena ToBapa, noanexatiero
3amMeHe, onpegensieTcd Ha MOMEHT ero 3amMeHbl, a ecnu TpebosaHve noTpebuTtens He YAOOBNETBOPEHO
nNpoaaBLIOM, LieHa 3aMeHseMOoro ToBapa W LeHa nepegaBaemMoro B3aMeH ToBapa ONpeaensiotcsd Ha MOMEHT
BbIHECEHUS CyOOM peLleHns O 3aMeHe ToBapa.

(8 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. B cnyyae npegbsBneHus notpebutenem TpeboBaHMA O COPA3MEPHOM YMEHBLLUEHUWN MOKYMHOW LeHbI
TOBapa B pacyeT NMPMHUMAETCs LeHa ToBapa Ha MOMEHT npeabsBrieHns notpebutenem tpeboBaHus o6 yueHke
WnW, ecnn OHO [OOpPOBOSIbHO HE YOOBMETBOPEHO, HA MOMEHT BblHECEHWS CYAOM peLleHWs O Ccopa3MepHOM
YMEHbLUEHWN MOKYNHON LieHbI.

(n. 3 B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

4. lNpw BO3BpaTe ToBapa HeHaaexallero kayectsa notpebuTens Bnpase TpeboBaTb BO3MELLEHNS pasHuLbl
MeXay LeHOM ToBapa, YCTAHOBMEHHOW [OroBOpOM, W LEHOW COOTBETCTBYIOLLEro ToBapa Ha MOMEHT
A0OpOBOMBLHOIrO YAOBNETBOPEHMSA Takoro TpeboBaHusa unu, ecnn TpebosaHne OBPOBOMLHO HE yOOBMETBOPEHO,
Ha MOMEHT BbIHECEHUSI CYOM pPEeLLUEHUs.

(n. 4 BBegeH PepepanbHbiM 3akoHOM OT 17.12.1999 N 212-93, B pen. PegepanbHoro 3akoHa ot 21.12.2004 N
171-®3)

5. B cnyyae BoO3BpaTa TOBapa HeHagnexawero kavyectsa, MPOLAHHOIO B KpeawuT, noTpebutento
BO3BpalLaeTca ynnadeHHas 3a TOBap OEHeXHas CyMma B pasMepe NoraleHHOro KO AHK BO3BpaTa yka3aHHOro
TOoBapa KpeauTa, a Takke BO3MeLlaeTcs nnara 3a npegocTaBrieHne KpeauTa.

(n. 5 B peq. ®enepansHoro 3akoHa oT 21.12.2004 N 171-93)

6. B cnyyae Bo3BpaTa ToBapa HeHagnexailero kadectBa, npuobpeTeHHOro noTpebwutenem 3a cyeT
noTpebutenbckoro kpeauTa (3amma), npopasel, o6s3aH BO3BpaTWTb NOTPeOMTENo ynnadeHHylw 3a ToBap
OEHEXHYI0O CYyMMy, a Takke BO3MECTUTb ynnadeHHble noTpebutenem MpoLeHTbl U UHble NaTexu no OOroBopy
noTpebuTenbckoro kpeauta (3anma).

(n. 6 BBegeH ®egepanbHbiM 3akoHOM OT 21.12.2013 N 363-93)

Cratbga 25. lNpaBo noTpebutens Ha oOMeH ToBapa Hagnexallero kayectea

1. MNoTpebutens BNpaBe 0OMEHATL HEMPOOOBOSILCTBEHHbIN TOBAp Haanexallero kayecTsa Ha aHanormyHbIn
TOBap y npojasua, y KOTOPOro 3TOT ToBap Obin npuobpeTeH, ecnu ykasaHHbIA TOBap He nogowen no dopme,
rabapuTam, dacoHy, pacuBeTke, pasmepy Unn KOMMneKTaumu.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

MoTpebuTtens nmeeT NpaBo Ha oOMeH HeNpoaOBOSILCTBEHHOrO TOBapa Hagmnexallero Kayectsa B TeyeHue
YyeTblpHaaLUaTN AHEN, He cYnTas OHSA ero NoKynku.

O6meH HenpoaoBONBCTBEHHOTO TOBapa HaAnexallero kadectsa MPOBOAWTCS, €CMU yKa3aHHbIA ToBap He
ObIn B ynoTpebneHun, coxpaHeHbl ero ToBapHbIN BUA, MOTpebuTenbckue CBOMCTBA, NITOMObI, habpuyHbie Apnbikuy,
a TaKKe MMEeEeTCs TOBapHbIN YEK UMM KacCoBbIN Yek NMbo WHOW MOATBEPXKAAWMIA ONfaTy yka3aHHOro ToBapa
AokyMeHT. OTcyTcTBME y noTpebutens TOBApHOIO Yeka WM KacCoBOro Yeka N0 WHOro MOATBEPXKOAKOLWLEro
onnarty ToBapa JOKYMEHTa He NMLIaeT ero BO3MOXHOCTM CCbINaTbCs Ha CBMOETENbCKNE NMOKa3aHus.

(B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

lMepeyeHb TOBapoB, He mnognexawmx oOOMeHy NnO OCHOBaHUSAM, YKa3aHHbIM B HacTodAWen craTbe,
yTBepxaaeTca NpasutenbctBom Poccumnckon ®epepauun.

2. B cnyyae, ecnu aHanoruyHbli ToBap OTCYTCTBYeT B Mpojaxe Ha AeHb obpalieHusa notpebutens K
npogasuy, NoTpebuTenb BNpaBe OTKa3aTbCsl OT UCMOMHEHUs AOroBopa Kynnu-npoaaxu n notpebosaTb BO3BpaTa
ynnayeHHOW 3a yKa3aHHbli TOBap AEHEeXHoW cyMMmbl. TpeGoBaHue noTpebuTens o BoO3BpaTe ynnadeHHoOW 3a
yKa3aHHbIA ToBap [AEHEXHOW CyMMbl MOANEXWUT YOOBNETBOPEHUIO B TeyeHue Tpex AHEeW co OHS Bo3BpaTa
yKa3aHHOro Tosapa.

Mo cornaweHuto notpebutensa ¢ npogasuoM 0OMeH ToBapa MOXET ObiTb MPegyCMOTPEeH Npy NOCTYMNEHN
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aHanorM4yHoro Toeapa B npogaxy. Npoaasey 06s3aH He3aMeaNUTENbHO COOOLLMTL NOTPEOMTENO O NOCTYNNEHUN
aHanorM4yHoro ToBapa B Npoaaxy.
(n. 2 B peq. ®enepansHoro 3akoHa ot 21.12.2004 N 171-93)

Cratba 26. YTpatuna cuny. - ®egepanbHbiii 3akoH oT 25.10.2007 N 234-93.
Cratba 26.1. McTaHUMOHHbIN cnocob npoaaxu ToBapa
(BBegeHa ®egepanbHbiM 3akoHOM OT 21.12.2004 N 171-03)

1. [loroBop poO3HMYHOW KyMNAn-NnpoaaxKu MOXET ObiTb 3aKNO4YeH Ha OCHOBAHWM O3HaKOMIIEHUs noTpebuTens ¢
npeanoXeHHbIM NpoAaBLIOM ONUcaHWeM ToBapa NOCpPeacTBOM KaTaroros, NpocnekTos, 6yknetos, OTOCHMMKOB,
cpeacTB CBA3WN (TENEeBM3NOHHOW, MOYTOBOW, PagMOCBA3N U APYrUX) UKW MHBIMW UCKIOYaoWNMY BO3MOXHOCTb
HenocpeaCcTBEHHOro O3HakoMreHus noTpebutensa ¢ ToBapom nubo obpasuom ToBapa NpWU 3akOYEeHUW Takoro
Aorosopa (AMCTaHUMOHHbBINM cnocob npodaxu ToBapa) cnocobamu.

(B pea. PepgepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. lNpopaBuUoOM [0 3akKnoyeHus goroBopa [oSbkHa ObiTb nMpegocTaBneHa notpebutento MHdopmauusa ob
OCHOBHbIX MNOTPEOUTENLCKNX CBOWCTBax ToBapa, 00 agpece (MecTe HaxoXgeHus) npojaBua, O MecTe
N3roToBMEHNst ToBapa, O NOfIHOM (PUPMEHHOM HaMMEHOBaHMU (HAaUMEHOBaHMM) NpogasLa (M3roToBUTENs!), O LIEHe
n 06 ycrnoBusx NpuobpeTeHnss ToBapa, O ero JOCTaBKe, CPOKE CIyXObl, CpOKe rogHOCTM U rapaHTUNHOM CPOKe, O
nopsigke onnaTbl TOBapa, a TaKKe O CpPOKe, B TeYEHWEe KOTOPOro AEWCTBYET MNPEArioKeHUe O 3aK/oYeHUM
gorosopa.

3. lMoTpebuTtenio B MOMEHT AOCTaBkM ToBapa [AOMKHa OblTb B MNMCbMEHHOW dhopme npenocTasrieHa
nHcopmaums o ToBape, npegycMoTpeHHas ctaTeeln 10 HacToswero 3akoHa, a Takke NpPegyCMOTPEHHas! MyHKTOM
4 HacTosLen cTaTbM MHCpOpMaLMS O NOPSAKE U CpOKax Bo3BpaTa ToBapa.

4. MNoTpebutens BNpaBe oTkasaTbCHA OT TOBapa B Ntoboe Bpemsa A0 ero nepegayu, a nocne nepegayv tosapa
- B TEYEHME CEMMU OHEN.

B cnyyae, ecnn nHdopmauma o nopsgke M Cpokax Bo3BpaTa ToBapa Haafliexallero kadectsa He Obina
npegocTaBneHa B MMCbMEHHON hopmMe B MOMEHT AOCTaBKM ToBapa, MOTpeduTens BNpaBe oTka3aTbCcs OT TOBapa B
TeYyeHne Tpex MecsiLleB C MOMEHTA Nepeaayn ToBapa.

BosBpaT TOBapa Haanexalwlero kKadyectBa BO3MOXEH B Cry4yae, €CfM COXPaHeHbl €ro TOBapHbIM Bua,
noTpebuTenbCckMe CBOMCTBA, a Takke JOKYMEHT, MOATBEPXKAAIOLWMNA (PaKT U YCIOBUS MOKYMKU yKa3aHHOro ToBapa.
OTtcyTcTBME Yy NOTPebUTENs JOKYMEHTA, NMOATBEPKAAMOWEro hakT M yCnoBuSA MOKYMKU TOBapa, He nuuaeT ero
BO3MOXHOCTM CCbINaThCA Ha Apyrue gokasatenbcrBa npuobpeTeHns ToBapa y AaHHOro npoAasua.

MoTpebutens He BNpaBe oOTKasaTbCA OT ToBapa Hagmnexallero KadecTBa, MMeloLlero
WMHAMBUAOYaNbHO-ONPEeAerneHHble CBOWCTBA, €CNM yKa3aHHbIi ToBap MOXeT ObiTb MCMOMb30BaH WUCKMOYUTENBHO
npuobpeTaroLmnm ero noTpeduTtenem.

Mpu oTkase noTpebuTensa oT ToBapa npodasel, AOMMKEH BO3BPaTUTb €My OEHEXHYK CYMMY, YMradeHHYo
notpebutenem no JOroBopy, 3a UCKIHYEHNEM pacxogoB NpodasLa Ha JOCTaBKy OT NOTpebuTens BO3BpaLLEHHOrO
ToBapa, He Mo3gHee 4YeM 4epe3 [OecATb AHEN CO [OHA NpeabsiBreHuss noTpebutenem COOTBETCTBYHLLENO
TpeboBaHus.

5. MNMocnepcTeBust Npodaxuy ToBapa HeHaanexalwero kayectsa AMCTAHLMOHHBIM CNOCOOOM Npodaxu ToBapa
YCTaHOBMEHbI MOJIOXKEHMAMMN, NPEAYCMOTPEHHBIMY cTaTbAMU 18 - 24 HacToswero 3akoHa.

Cratbsa 26.2. lNpaBuna npogaxu oTaeNbHbIX BUOOB TOBApOB
(BBegeHa degepanbHbiM 3akoHOM OT 18.07.2011 N 242-03)

MpaBuna npogaxu oOTAeNnbHbIX BWOOB TOBapoOB YycTaHasnueatoTca [lpaButensctBom Poccumnckon
depepauymm.

Mnaga lil. 3ALLUTA MPAB NOTPEBUTENEW MPU BbINONMHEHUN
PABOT (OKA3AHUWM YCNIYT)

Cratba 27. Cpoku BbINOMHEHMs paboT (okaszaHus ycnyr)

1. NcnonHuutenb obs3aH OCYyLECTBUTb BbINOMHEHNE paboTbl (OKa3aHue ycnyru) B CpPOK, YCTAHOBIEHHbIN
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npaBunaMu BbINOSMIHEHUS OTAENbHbLIX BUMAOB paboT (OKasaHWs OTAernbHbIX BWOOB YCMyr) WUnu [OrOBOPOM O
BbINONHEHUN paboT (okasaHum ycnyr). B poroBope O BbINONHEHWW paboT (OkasaHWW ycnyr) MoOXeT
npegycMmaTpuBaTbCsl CPOK BbINOSHEHUs paboTbl (Oka3aHMs yCnyru), ecnu ykasaHHbIMW MNpaBufiamMnm OH He
npeaycMOTpeH, a TakKe CPOK MeHbLUed MNPOAOIIKUTENBHOCTN, YEM CPOK, YCTAHOBIIEHHbIA YyKa3aHHbIMU
npaBunamMm.

2. CpoK BbINOMHEHUs1 paboTbl (Oka3aHWsl ycryrn) MOXeT onpedensitbCs gaTon (mepuogom), K KOTOPOM
OOJDKHO ObITb 3aKOHYEHO BbIMOSHEHME paboTbl (okaszaHue ycnyru) unm (M) gaton (NepvogoM), K KOTOPOM
NCMNOMHUTENb JOIMKEH NPUCTYMUTL K BbIMOJSIHEHMIO paboTbl (OKa3aHMIo yCriyrn).

(B pea. PemgepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. B cny4yae, ecnu BbiNofnHeHne paboTbl (Oka3aHuMe YCMyrn) OCYLLECTBRSETCA MO 4YacTam (gocTaBka
nepuoanyeckon nevaTun, TeXHUYEckoe 0BCNyXMBaHWe) B TedeHne Cpoka AenNCTBUS OroBopa O BbINONHEHUM paboT
(okasaHun ycnyr), OOMKHbI NpegycMaTpmBaTbCs COOTBETCTBYIOLLME CPOKM (NEPUOAbI) BbIMOMHEHNUS Takux paboT
(okasaHusa ycnyr).

Mo cornalleHnto CTOPOH B A0OroBope MOryT ObiTb MpeayCMOTPEHbl TakkKe CPOKM 3aBEpLUEHUS OTAENbHbIX
aTanoB paboTbl (MPOMEXYTOYHbIE CPOKH).

(n. 3 BBegeH ®epepanbHbiM 3akoHOM OT 17.12.1999 N 212-93)

Cratbs 28. MocneacTens HapyLLUEeHUS UCMOSTHUTENEM CPOKOB BbINOMHeHWs paboT (oka3aHusl ycryr)

1. ECnvM MCNoONHWTENb HapYLIWI CPOKWU BbIMOSNIHEHMS paboThl (OKa3aHMs YCryru) - CPoku Hayana v (unwm)
OKOHYaHMS BbINOMHEHNsT paboTbl (OKa3aHus ycnyru) u (Mnm) MNPOMEXYTOYHbIE CPOKU BbINMOMHEHUS pPaboThl
(okasaHus ycnyrn) unu Bo BpeMsi BbIMOMHEHWs paboTbl (Oka3aHMs yCryrm) ctano O4eBUAHbLIM, YTO OHa He Byaer
BbINOMHEHa B CPOK, NoTpebutens no ceBoemMy BbIBOpY Brpase:

(B pea. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-®3, o1 25.10.2007 N 234-93)

Ha3Ha4YMTb UCNOMNHUTENIO HOBbIN CPOK;

(8 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

NopyyYnTb BbINOMHEHWE paboThbl (OkasaHue ycryrum) TpeTbMM fMuam 3a pasyMHYH LEeHY UIn BbINOMHUTL ee
CBOVMMW CMMaMu 1 NoTpeboBaTb OT UCNOMHUTENSA BO3MELLEHNS MOHECEHHbLIX PACXO40B;

notpeboBaTb YMEHbLUEHUS LieHbl 3a BbINOMHEHNE paboTbl (OKa3aHue ycnyru);

0TKa3aTbCs OT UCMOMHEHUS AOroBopa O BbINOMIHEHUUN paboTbl (OKa3aHum ycnyru).

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

MoTpebuTtens BnpaBe NoTpeboBaTb TAKKe MOSIHOrO BO3MELLEHUSA YObITKOB, MPUYMHEHHBLIX EMY B CBSI3U C
HapyLleHMeM CPOKOB BbIMOMHEHNS paboThbl (OKa3aHusa ycnyru). YObITKM BO3MELLAOTCS B CPOKU, YCTaHOBIEHHbIE
ONsl yAOBNEeTBOPEHUSA COOTBETCTBYOLWMUX TpeboBaHumn notpeburens.

(8 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. HasHayeHHble noTpebuTenemM HOBbl€ CPOKM BbINOMHEHUS paboTbl (OKasaHMs ycryrun) ykasbiBalTCs B
A0roBope O BbINONHeHMU paboTbl (Oka3aHuK ycnyru).

(8 pen. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

B cny4ae npocpoyku HOBbIX CPOKOB MOTpebuTensb BnpaBe NpeabsBUTb MCMNOMHUTENIO MHble TpeboBaHus,
YCTaHOBMEHHbIE MYHKTOM 1 HacTosALEen cTaTby.

3. LleHa BbInonHeHHoW paboTbl (OKasaHHOW Yycnyru), BO3Bpallaemasi noTpeduTento npu oTKa3e oT
NCMNOSHEHNs 4OroBOpa O BhINOMHEHUM paboThl (OKa3aHuM ycnyru), a TaKkke ydnTbiBaemas npyu yMEHbLUEHUN LieHbI
BbINOMHEHHON paboThl (Oka3aHHOW yCnyru), onpepensieTcs B COOTBETCTBMM C NyHkTamu 3, 4 n 5 cratbn 24
HacTosLero 3akoHa.

(B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

4. Tpwn oTKase OT UCMOMHEHNsT 4OroBopa O BbIMONHEHMM paboThl (OKa3aHUW yCryrn) NCMONTHUTENb He BnpaBse
TpeboBaTb BO3MELLEHMS CBOWX 3aTpaT, NPOM3BEAEHHbIX B Mpouecce BbINOMHEHUs paboTbl (Oka3aHusa ycnyru), a
Takke nnaTbl 3@ BbIMONIHEHHYO paboTy (Oka3aHHYI YCNnyry), 3a UCKIMHYEHUEM Cryyas, ecnu notTpebutens NpuHan
BbINMOJSIHEHHYO paboTy (OKa3aHHY yCryry).

(B pen. PepepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-03)

Ab63aL nckntoyeH. - PegeparnbHblil 3akoH oT 17.12.1999 N 212-93.

5. B cny4ae HapyLleHWs YCTaHOBIEHHBLIX CPOKOB BbIMOJIHEHMS paboThl (OKa3aHuUs yCnyrn) Unm HasHauYeHHbIX
noTpebuTenem Ha OCHOBaHUM MyHKTa 1 HACTOSLLEN CTaTbl HOBbIX CPOKOB UCMONTHUTENb yNiadynBaeT noTpebuTento
3a Kaxabl OeHb (4ac, ecrnv CpoK onpederieH B Yacax) NPOCPOYKM HEYCTOMKY (MEHH0) B pa3mepe TPeX MpOoLEHTOB
LieHbl BbINOMHEHNs1 paboTbl (OKa3aHUst yCnyrun), a ecnu LeHa BbINONHEHUs paboTbl (Oka3aHus ycryrn) 4OroBOpoM 0O
BbINOMHEHNM paboT (Okas3aHuKu ycnyr) He onpedeneHa - obuien LeHbl 3akasa. [JoroBOpoM O BbIMNONHEHWMM paboT
(okazaHum ycnyr) mexgy notpeduteneMm M MUCNONHUTENEM MOXEeT ObiTb YCTaHOBMEH 6Gonee BLICOKUIM pasmep
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HeyCcTONKN (NeHwn).
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

HeycTonka (neHs) 3a HapylleHue CpOKOB Havana BbINOMHeHMs paboTbl (OKasaHnus ycnyru), ee aTana
B3bICKMBAETCA 3a KaxKabli AeHb (Yac, ecnun Cpok onpeaerneH B Yyacax) NpoCpoYkn BNMOTb A0 Havana BbIMOSHEHWS
paboTbl (OKa3aHWsa ycnyru), ee atana unu npegbssreHns notpebutenem TpebosaHuii, NpegyCcMOTPEHHbIX MYHKTOM
1 HacTosILEN cTaTbu.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

HeycToinka (neHs) 3a HapylleHMe CPOKOB OKOHYaHWs BbIMONHEHUs paboTbl (OKasaHusa ycnyru), ee aTana
B3bICKMBAETCA 3a Kaxabll AeHb (4ac, ecnu CpoK onpedeneH B Yacax) MPOCPOYKM BNMOTb A0 OKOHYaHMSA
BbIMOSIHEHNA paboTbl (OKasaHWa ycnyrv), ee 2a3tana wnu npegbssrneHns notpebutenem TpeboBaHww,
NpeayCMOTPEHHbIX MYHKTOM 1 HacTosILeN cTaTbu.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Cymma B3bICKaHHOW noTpebutenem HeycTOWKU (NeHW) He MOXET npeBbllaTb LUeHy OTAenbHOro Buaa
BbINOMHEHNs paboTbl (OkasaHus ycryrm) unv obLlylo LeHy 3akasa, ecnv LeHa BblNOMHEHUs OTAENbHOro Buaa
paboTbl (Oka3aHMsa ycnyru) He onpegeneHa JOrOBOPOM O BbINOMHEHUW paboTbl (OKasaHuu ycnyru).

Pasmep HeycToWkun (NeHwn) onpegenseTcs, UCXoasa U3 LeHbl BbINOMHEHUs paboTbl (Oka3aHmsa ycnyru), a ecnu
yKasaHHas LeHa He onpegeneHa, ucxogsd u3 oblien LeHbl 3akasa, CyllecTBOBaBLUEW B TOM MeCTe, B KOTOPOM
TpeboBaHWe noTpebutTens [OMKHO 6Oblno ObiTb yAOBNETBOPEHO WCMOMHMTENEeM B AeHb [J06pPOBONBHOrO
YOOBMETBOPeHNs Takoro TpeboBaHMs unu B [deHb BblHECEeHWs cydebHoro pelueHus, ecnu TpeboBaHue
noTpebutens 4O6pOBONBLHO YAOBNETBOPEHO He ObiNo.

6. TpeboBaHus noTpebuTens, YCTaHOBMEHHbIE MYHKTOM 1 HacTosWwew cTaTbW, He noanexar
YAOBNETBOPEHMNIO, €CNN UCMONHUTENb AOKaXKeT, YTO HapyLleHNe CPOKOB BbINOMHEHNs paboTbl (OKa3aHusa ycnyru)
Npon3oLWLNo BCNEeACTBNE HENPEOONNMOW CUMbl UMK NO BUHE NoTpebutens.

Cratbs 29. NpaBa noTpebuTens npy 06HapPYXEHUN HeAOCTaTKOB BbINONIHEHHOW paboThbl (OKa3aHHOM yCnyru)

KoHcynbTaHTlntoCc: npyumeyaHue.

O npaBax noTpebutens - y4yacTHMKA [ONEBOr0 CTPOMTENbCTBA B crny4vae, ecnu obbeKkT [AoneBoro
CTpOUTENbCTBa MOCTPOEH C OTCTyMNNeHMeM OT YCMOBUW 3aKMYEeHHOro AOroBopa, MPUMBEAWMM K YXYALIEHUHO
KayecTBa Takoro obbekrta, cM. n. 2 cT. 7 PegepanpHoro 3akoHa ot 30.12.2004 N 214-93.

1. MoTpebuTtens Npu OBGHapyXeHUU HeJoCTaTKOB BbIMOMHEHHOW paboThl (OKa3aHHOW ycnyru) Bnpaee Mo
cBoeMy BbIbopy noTpeboBaTh:

©e3B03Me3HOro yCTpaHeHsi He4OCTaTKOB BbIMOSTHEHHOW paboThbl (Oka3aHHOW ycnyrn);

COOTBETCTBYIOLLENO YMEHbLUEHWS LiEeHbI BbINOMHEHHON paboTbl (OKa3aHHOM yCryru);

6e3B03MEe34HOr0 M3roTOBNEHUS APYrod Bewy W3 OOHOPOAHOrO MaTepuana Takoro e KayecTtBa WM
MOBTOPHOrO BLINOMNHEHNsT paboTbl. [Mpn aToMm noTpebutens o6A3aH BO3BpaTUTb paHee NepedaHHy emy
NCMNOMHUTENEM BelLLb;

BO3MELLEHUSA NMOHECEHHbIX MM PacxogoB MO YCTPaHEHUI0 HeAOCTaTKOB BbINOMHEHHOW paboTbl (OKa3aHHON
yCnyru) CBOMMM Curammn unm TpeTbumun nnuamm.

YpanoeneTtBopeHne TpeboBaHu notpebutens o 6€3B03Me3aAHOM YCTpaHEHUN HEAOCTATKoB, 06 N3roTOBMNEHUM
Opyron Bewy unM O NOBTOPHOM BbIMOSIHEHMU paboTbl (OKasaHWM ycnyru) He ocBobOXAAeT WUCMOMHUTENSA OT
OTBETCTBEHHOCTY B (POPME HEYCTOWNKM 3a HapyLLUEHNE CPOKa OKOHYaHWS BbIMNOMHEHNs1 paboTbl (OKa3aHus ycryru).
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

MoTpebuTens BnpaBe OTKa3aTbCsi OT UCMOMHEHUSI LOroBOpa O BLINOMHEHUM paboThl (OKa3aHWM YCryru) u
noTpeboBaTb MOSIHOrO BO3MELLEHUS] YObITKOB, ECNN B YCTAHOBIEHHbLIA yKa3aHHbIM JOrOBOPOM CPOK HELOCTaTKM
BbINOMHEHHON paboTbl (OKa3aHHOW yCrnyrn) He ycTpaHeHbl ucnonHuTenem. Notpebutens Takke BnNpaBe OTKasaTbes
OT WUCMOMHEHWs JOroBopa O BbIMOMHEHMU paboTbl (OKa3aHuM YCryruM), ecnm MM OBHapyXeHbl CyLEeCTBEHHbIE
HeJoCTaTKM BbIMONHEHHOW paboTbl (Oka3aHHOW YCMYrM) UMW MHbIE CYLIEeCTBEHHblE€ OTCTYMMEHWs OT YCIOBWM
gorosopa.

(B pen. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-03)

MoTpebuTtens BnpaBe noTpeboBaTb TakkKe MOMHOrO BO3MELUEHMS YObITKOB, MPUYMHEHHbLIX €My B CBSI3U C
HegocTaTKaMu BbINONIHEHHOW paboTbl (OKa3aHHOW ycnyru). YObITKM BO3MELLAOTCS B CPOKW, YCTaHOBMEHHbIE ANS
YAOBNETBOPEHUS COOTBETCTBYIOLLMX TpeboBaHMIN NoTpebuTens.

2. LlleHa BbInonHeHHOW paboTbl (OKasaHHOW Yycnyru), Bo3Bpallaemasi NnoTpeduTento npu oTka3e oT
NCMNOMHEHNs 4OroBopa O BhINOMHEHUM paboThl (OKa3aHUM ycryru), a TaKkke ydnTbiBaemas npyu yMEHbLUEHUN LieHbI
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BbINOMHEHHON paboTbl (OKka3aHHOW Yycnyru), onpegenseTcsa B COOTBETCTBMM C NyHkTamu 3, 4 u 5 ctatbm 24
HacTosiLero 3akoHa.
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. TpeboBaHus, CBA3aHHbIE C HegocTaTKaMu BbINOMHEHHOW paboTbl (OkaszaHHOW Ycnyru), MoryT ObiTb
npeabsBneHbl NpU NPUVHATUM BbIMONHEHHON paboTbl (OKA3aHHOW YCMyrv) unv B XO4E BbIMOMHEHUs paboThbl
(okasaHusa ycnyrn) nmbo, ecnv HeBO3MOXHO OOHapyXWTb HegoCTaTKM NpU MPUHATMU BbINOMHEHHOW paboThbl
(okasaHHoOW ycnyru), B Te4eHne CPOKOB, YCTAHOBIIEHHbIX HACTOALLMM MYHKTOM.

MoTpebutens BnpaBe npeabsBnATb TpeboBaHWsA, CBA3aHHble C HegoCcTaTKamMW BbIMOMHEHHOW paboThl
(okasaHHOW ycnyru), ecnu oHW obHapyXeHbl B Te4eHue rapaHTUAHOro Cpoka, a Mpu ero OTCYTCTBUW B pa3yMHbIV
CPOK, B npegenax ABYX NeT CO AHSA MPUWHATMSA BbINOMHEHHOW paboTbl (OKkasaHHOW ycnyrv) wnm NSt neT B
OTHOLUEHWUN HEAOCTaTKOB B CTPOEHUN Y MHOM HEABUXMMOM MMYLLECTBE.

(n. 3 B peq. ®enepansHoro 3akoHa oT 17.12.1999 N 212-$3)

4. NcnonHuTenb oTBeYaeT 3a HegocTaTku paboTbl (YCryru), Ha KOTOPY HE YCTAHOBMEH rapaHTUNHBIN CPOK,
ecnv notpebutenb OOKaXeT, YTO OHU BO3HWKIW OO0 €e NPUHATUS UM WUAM NO MpUYMHaM, BO3HUKLWWM OO 3TOro
MOMEHTa.

B oTHoweHun paboTbl (ycnyrn), Ha KOTOPYI YCTAaHOBMEH rapaHTUNHBIN CPOK, NCMOMHUTENb OTBEYaEeT 3a ee
He[oCTaTKW, ecnu He AOKaXeT, YTO OHW BO3HWKIM Nocre NpuHAaTUA paboTbl (ycnyrn) noTpebutenem BcneacTeve
HapylweHWss UM nNpaBWn  UCMONb3OBaHMA pesynbrata paboTbl (ycnyru), OEWCTBUA TPeTbuMX Nul  wunu
HenpeoaonMMOW CUIbl.

(n. 4 BBegeH PeneparnbHbIM 3akoHOM OT 17.12.1999 N 212-03)

5. B cnyvasx, korga npeayCcMOTPeHHbIVi JOTOBOPOM FapaHTUHBIN CPOK COCTaBISeT MeHee ABYX NneT (NATu
neT Ha HeABWXMMOE WMMYLLECTBO) M HegocTaTkM paboTbl (ycnyrn) obHapyxeHbl noTpebutenem no ncteyveHum
rapaHTMMHOrO CpokKa, HO B npegenax ABYX MeT (MATW NeT Ha HeaBMKMMOE UMYLLECTBO), notpebutens Bnpase
npeaobsBUTb TpeboBaHUS, NPeayCMOTPEHHbIE MYHKTOM 1 HacTosILen CTaTbu, €Cnn JOKaXKeT, YTO Takne HegocTaTku
BO3HWKIN 0 MPUHATUS UM pesynbTtata paboTbl (yCnyru) unm no npuymMHam, BO3HMKLLIMM A0 STOFO MOMEHTA.

(n. 5 BBegeH ®egepanbHbiM 3akoHOM OT 17.12.1999 N 212-93)

6. B cnyyae BbIsiIBNEHWs CyLECTBEHHbIX HeAOoCTaTKOB paboThl (ycryru) notpebutens BnpaBe NpeabsBuTb
ncrnonHuTento TpebosaHme o 6€3803Me34HOM YCTpaHeHUN HeOCTaTKOB, €CNW AOKaXKeT, YTO HeJOCTaTKN BO3HMKIM
[0 NPUHATUS UM pesynbTata paboTbl (ycrnyri) Unu no NpuuMHaM, BO3HMUKLWNM A0 3TOr0 MOMeHTa. To TpeboBaHue
MOXeT OblTb NpeabsBreHo, eCnu TakMe He4OCTaTKM OOHapyXeHbl N0 UCTeYEeHUN OBYX NeT (NATU NeT B OTHOLLEHUN
HeABWKUMOro UMYLLIECTBA) CO OHA NPUHATUS pesynbTata paboTbl (ycnyru), HO B Mpedernax yCTaHOBMEHHOro Ha
pe3ynbTat paboTbl (ycryru) cpoka crnyx0bl UM B TeyeHue AecHATU NeT CO AHA MPUHATMA pesynbTata paboThbl
(ycnyrn) notpebutenem, ecnu cpok cnyxbbl He ycTaHoBrneH. Ecnu gaHHoe TpeboBaHve He yOOBNETBOPEHO B
TeyeHne ABaguaTtn OHEW CO OHSA ero npeabssBneHus notpebutenem mnm obHapyKeHHbI HeJoCTaToK sBMnseTcd
HeycTpaHuMbIM, NOTpebuTens No cBoeMy BbIGOpy BnpaBe TpebosaTb:

(8 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

COOTBETCTBYIOLLErO YMEHbLUEHMWS LieHbl 3a BbINOMHEHHYI0 paboTy (OKa3aHHYo yCnyry);

BO3MELLEHUSA NMOHECEHHbIX MM PacxogoB MO YCTPaHEHUIO HedOCTaTKOB BbINOMHEHHOW paboTbl (OKa3aHHON
yCnyru) CBOMMM curnamu unm TpeTeMmMmn nuuamu;

oTKasa OT UCMOSIHEHUsI JOrOBOPaA O BbIMOSHEHUM paboTbl (OKa3aHWW YCryrn) n Bo3MeLLeHUs yObITKOB.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Cratbsa 30. Cpoku ycTpaHeHns HeAOCTATKOB BbINOSIHEHHOW PaboThl (OKa3aHHOW yCnyri)

Hepoctatkn paboTtbl (ycnyrn) OOSmKHbI ObiTb YCTPaAHEHbI MCMOSHUTENEM B pasyMHbIN CPOK, Ha3HaAYEeHHbIN
notpeburenem.
(B pen. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ab63aL ncknoyeH. - PegeparnbHbli 3akoH oT 17.12.1999 N 212-03.

HasHadeHHbI noTpebutenem Cpok ycTpaHeHMs HEAOCTAaTKOB TOBApa yKa3blBaeTCHA B AOrOBOpPE WU B MHOM
noanucbiBaeMoM CTOPOHaMM AOKYMEHTE MO0 B 3asBMEHMUN, HANpaBeHHOM NOTpednTenemMm NCNOMHUTENIO.
(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

3a HapylwleHne npefyCMOTPEeHHbIX HacTOsLEN CTaTbell CPOKOB YCTPaHEeHUs HeAOoCTaTKOB BbIMNOSIHEHHOW
paboTbl (OKka3aHHOW YyCMyrn) UCMONMHUTENb ynnadMBaeT NoTpebuTento 3a Kaxabl AeHb NMPOCPOYKM HEYCTOWMKY
(neHl0), pasmep M NOPSAOK MCUYUCIIEHMSI KOTOPOW OMNpedensitoTCs B COOTBETCTBUM C MYHKTOM 5 ctatbn 28
HacTosLero 3akoHa.

B cnyyae HapylweHMsi ykasaHHbIX CPOKOB MOTPebuTenb BnpaBe MNpeabsBUTb MWCMOSNHUTENIO WHbIE
TpeboBaHus, NpeaycMoTpeHHble NyHkTaMmu 1 1 4 ctaTbn 29 HacTosiwero 3akoHa.
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3akoH P® ot 07.02.1992 N 2300-1 K M
(pea. ot 03.07.2016) [okymeHT npegoctasneH KoHcynbTaHTlnoc

"O sawuTe Npas noTpe6uTEnei” Hata coxpaHenus: 28.06.2017

Cratba 31. Cpoku yaoBneTBOpeHust OTAeNbHbIX TpeboBaHun noTpebuTtens

1. TpeboBaHus notpebutens 06 yMEHbLUEHUW LieHbl 3a BbIMNOMHEHHYI paboTy (OKa3aHHyl ycnyry), o
BO3MELLIEHUN pacxodoB MO YCTPaHEHUI0 HeJOCTaTKOB BbINOMHEHHOW paboThl (OKa3aHHOW YCryrM) CBOMMW CUamMm
Unu TPeTbMMM NMLaMK, a Takke O BO3BpaTe ynrnayvyeHHoOW 3a paboTy (ycnyry) AEeHEXHOW CyMMbl U BO3MELLEHUN
yObITKOB, NPUYUHEHHBIX B CBA3M C OTKA30M OT WCMOJTHEHMS AOroBopa, NpeayCcMOTPEeHHbIE NyHKTOM 1 cTaTtbu 28 n
nyHktamm 1 n 4 ctatbm 29 HacTodwero 3akoHa, MoArnexaT yOOBMEeTBOPEHWIO B AECATUAHEBHbLIN CPOK CO AHS
npeabsiBNEHNS COOTBETCTBYIOLLErO TpeboBaHus.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. TpeboBaHua notpebutena o 6e3B803Me34HOM U3rOTOBMIEHUN APYroW BeLLM M3 OOHOPOOHOro MaTtepuana
TaKoro e kayecTsa UNM O NOBTOPHOM BbINOMHEHUN paboTbl (OKasaHWM ycnyrun) noanexaTt yOoOBreTBOPEHUO B
CPOK, YCTaAHOBIEHHbIN AN CPOYHOrO BbINOMHEHUA paboTbl (OKasaHus ycryru), a B criyyae, ecnv 3TOT CPOK He
YCTaHOBMEH, B CPOK, NPedyCMOTPEHHbIA AOroOBOPOM O BbINOMHEHUN paboTbl (OKasaHWW ycryru), KOTopbin Bbin
HeHagnexatie UCMOSHEH.

3. 3a HapyLleHMe NpegyCMOTPEHHBIX HACTOALLEN CTaTben CPOKOB YAOBNETBOPEHUSA OTAENbHbLIX TpeboBaHMi
noTpebnTens NCNONMHUTENb yNnadnBaeT NOTpebuTENto 3a KaXabll AeHb MPOCPOYKM HEYCTOWNKY (MEHK), pasmep U
NopsiAOK UCHUCIIEHUS KOTOPOW ONpeaensitoTCa B COOTBETCTBUN C MYHKTOM 5 cTaTbu 28 HacTosiero 3akoHa.

B cnyyae HapyweHusi CpOKOB, yKasaHHbIX B MyHKTax 1 u 2 HacTosiwewn ctaTbu, notpebutens Bnpase
NpeabsBUTbL UCMOSNHUTENIO MHblE TPeboBaHUA, NPeayCMOTPEHHbIE NYHKTOM 1 cTtaTbun 28 1 nyHkTammn 1 1 4 ctaTbu
29 HacTosilwero 3akoHa.

Cratbsa 32. [1paBo noTpebuTtens Ha O0Tkas OT UCMOMHEHWNs OroBopa O BbINOMHEHUN paboT (oka3aHuu ycnyr)
(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

MoTpebuTtens BnpaBe OTKa3aTbCA OT WCMOMHEHUS AO0roBopa O BbINOMHEHMM paboT (okasaHuu ycnyr) B
noboe BpeMs MNpu YCMOBMM OMfaTbl UCMOMHWUTENO aKTUYECKU MNOHECEHHbIX VMM pPacxodoB, CBA3AHHbIX C
ncrnonHeHnem oba3aTensCcTB No JaHHOMY AOroBOpY.

CraTbsa 33. CmeTa Ha BbINoNHeHMEe paboTbl (OKa3aHue ycnyri)

1. Ha BbInonHeHne paboTbl (OKa3aHue ycnyru), NpeaycMOTPEHHOW [OOrOBOPOM O BbIMOSIHEHMU paboThbl
(okasaHun ycnyrn), MOXeT OblTb COCTaBNeHa TBepaas unm npubnuanTensHas cMmeTa.

CocTtaBneHune Takow cMeTbl Mo TpeboBaHuo NoTpedbuTens unu ncnonHutTens obasaTensHo.

2. VicnonHutenb He Bnpase TpeboBaTb yBenMYeHUs TBepAon CMeTbl, a NoTpebuTens - ee yMeHbLUEHVs, B
TOM 4YWChne B Cryyae, Korga B MOMEHT 3aKrio4YeHMs 4OroBopa MUCKIoYanacb BO3MOXHOCTb NPeAyCMOTPETb NOSHbIN
06bem nognexalyunx BblNonHeHUo paboT (oka3aHuio ycnyr) nnm HeobxoanMblx AnNs 3TOr0 PacxoAos.

WcnonHutens umeeT npaso TpeboBaTb yBenuyeHuss TBEPAOW CMETbl MpM CyLWEeCTBEHHOM BO3pacTaHuu
CTOMMOCTM MaTepuanoB M o6OpydoBaHWs, NPedoCTaBNAEMbIX WCMOMHUTENEM, a TakkKe OKa3blBaeMblX emy
TPETBUMU NULAMW YCINYr, KOTOPOE Henb3s ObiNo nNpeaycMOTpeTb Mpu 3akmioveHun gorosopa. [pu oTkase
noTpebuTens BbIMONMHUTL 3TO TpeboBaHWE UCNONHUTENb BNPaBE PacTOPrHyTh AOMOBOP B CyAeOHOM nopsake.

(n. 2 B peq. ®enepansHoro 3akoHa oT 17.12.1999 N 212-$3)

3. Ecnu Bo3HMKkNa HeobXoAMMOCTb BbIMOSHEHWUS OOMONHUTENbLHBIX PabOoT (OKasaHWsl OOMNOMHUTENBHbIX
yCnyr) M no 3STOW MNPUYMHE CYLLECTBEHHOTO MpPEeBbIEHUS MNPUONM3NTENBHON CMEThl, UCMONHUTENb 06s3aH
CBOEBpPEMEHHO npeaynpeauTs 06 atom notpebutens. Ecnn notpebutenb He gan cornmacue Ha MpeBblEHNe
NpMBNM3NTENBLHON CMEThI, OH BNpaBe OTKa3aTbCs OT WCMOSNHEHWs AoroBopa. B aTom cnydyae ncnonHutenb MoXeT
TpeboBaTb OT NOTPebMTENS ynnaThl LieHbl 3a BbINOSIHEHHYIO paboTy (OKa3aHHYK ycnyry).

WcnonHntens, CBOEBpeMEHHO He npefynpeavBlLIMi NoTpebutend o HeobGXOAUMOCTW NPEBbIEHMUS
NpMBNN3NTENBHON CMeThl, 0053aH UCMONMHUTE JOrOBOpP, COXPaHAA NpaBo Ha onnaTy paboTkl (ycnyru) B npegenax
NpMGNN3NTENBHON CMETHI.

(n. 3 BBegeH deaepanbHbIM 3aKOHOM OT 17.12.1999 N 212-03)

Crtatbs 34. BoinonHeHne paboTbl N3 MaTtepuana UCNoMHUTENs

1. VicnonHutenb 0653aH BbINOMHUTL paGOTy, onpeneneHHykn oroeopomMm O BblNOJIHEHUN pa60TbI, N3 CBOEIro
MaTtepuana n cBoMMu cpencrtesamMmu, ecrii MHoe He nNpeaycMoTpeHO AOroBOpPOM.
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(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

McnonHuTtenb, npegocTaBMBLUMIA MaTepuan ans BbiMOfIHEHUA paboTbl, OTBEYaeT 3a ero HeHagsexailee
Ka4yecTBO Mo npasunam 06 OTBETCTBEHHOCTU NpoAaBLa 3a TOBapbl HEHAANEXaLlero kKadecTsa.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. Matepuan WuCNonHUTENs onnavMBaeTcs noTpebutenem npu 3akfoYeHUM YyKa3aHHOro [JoroBopa
MOSIHOCTbIO UNN B pasMepe, yKkazaHHOM B JOroBOpe O BbINMONIHEHUN paboThl C YCITOBUEM OKOH4YaTENbHOrO pacyeTta
npv Nony4yeHun NnoTpedunTenem BbINOIHEHHONM UCMONMHUTENeM paboThbl, eCrnv MHOW NOPSA0K pacyeToB 3a MaTtepuan
WCNONHUTENS HE NPeayCMOTPEH CornalleHnemM CTOPOH.

(B pea. PemgepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. B cniyyasx, npegyCcMOTPEHHbIX AOrOBOPOM O BbIMOMHEHUMN paboTbl, MaTepuan MoXeT ObiTb NpefoCTaBIeH
ucnonHutenem notpeburtento B kpeant. [locneaytollee n3MeHeHne LeHbl NpefoCTaBneHHOro B KpeanT matepuana
NCMONHNTENS He BeYeT 3a cobon nepepacyeTa.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

4. Matepuan wucnonHutens wn HeobxoauMmble AN BbIMNOMHEHUA paboTbl TEXHWYECKMe CpeacTBa,

WHCTPYMEHTbI U NpoYee JOCTaBMSOTCS K MECTY BbIMNONTHEHMS pabOoT MCMONMHUTENEM.

CraTbsa 35. BeinonHeHve paboTbl M3 maTtepuana (C BeLpto) noTpebutens

1. Ecnn pabGota BbINOMHAETCA MNOMHOCTBIO WM 4acTUYHO M3 MaTtepuana (C Bewplo) noTpebuTtens,
NCMONHUTENb OTBEYaET 3a COXPaAHHOCTb 3TOr0 MaTepuana (BeLm) 1 NpaBuIibHOE ero UCMOoSb30BaHMe.

WcnonHutens ob6a3an:

npegynpeantb notTpebutens o HeNpurogHoOCTU MM HegobpokavYeCTBEHHOCTUN NepegaHHoro notpebutenem
MaTepuana (BeLum);

npeacTaBuTb OTYET 06 n3pacxogoBaHUM MaTepuana u BO3BpaTUTb €ro OCTaToKk.

B cnyvae nomHom vnu 4acTMYHOW yTpaThl (NOBpexXAeHns) maTepuana (Bewu), NpMHATOro ot notpebutens,
ucnonHutens 06s3aH B TPEXOHEBHbIA CPOK 3aMEHWUTb €ro OAHOPOAHbIM MaTepuanom (BeLlbl) aHanornyHoro
KayecTBa M MO XenaHuio noTpebutens M3roToBWUTb M3Aenue u3 OAHOPOOHOro MaTepuana (Beliv) B pasyMHbIN
CPOK, @ Mpu OTCYTCTBUM OOHOPOAHOrO Martepuana (Beliy) aHarorMyHoro kayecrTBa - BO3MeCTUTb notpebutento
OBYKpPaTHYIO LEHY YTpadeHHOro (MoBpexOeHHOro) martepvana (Beww), a Takke pacxodpbl, MNOHECEHHble
notpeburtenem.

2. LeHa yTpadeHHOro (MoBpexaeHHoro) martepuana (Belin) onpegensieTcs, UCXoas U3 LeHbl MaTepuana
(Bewwm), cyliecTBOBaBLUEN B TOM MecTe, B KOTOPOM TpeboBaHue noTpebuTtens 4omkHO Obino 6biTb YAOBNETBOPEHO
ncrnonHuTenem B AeHb JOOPOBONBHOrO yOOBNETBOPEHMSA Takoro TpeboBaHWs MM B AeHb BblHECEHUS cyaeBHOoro
peweHus, ecnu TpebosaHne noTpebutens 4OO6POBOMBLHO YAOBNETBOPEHO He BbINo.

LleHa maTepuana (Bewm), nepegaBaemoro UCNONHUTENIO, onpedensieTcd B 4OrOBOPE O BbINOMHEHUN paboThl
UnNn B MIHOM JOKYMEHTE (KBUTaHUWMM, 3aKkase), NOATBEPKAAIOLLEM ero 3akroyeHue.

(8 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. NcnonHutenb ocBoboxgaeTcss OT OTBETCTBEHHOCTU 3a MOSHYHO MMM YacTUYHYHO yTpaTy (noBpexgeHue)
mMatepuana (Bewu), NPUHATOro MM OT NoTpebuTtens, ecnu noTpebuTtens NpegynpexaeH ucnonHuTenem o6 ocobbix
cBOMCTBax Martepvana (Belun), KOTOpble MOryT rfoBfiedb 3a COOOM €ero MOMHYI MMM YacTUYHYl yTpaTty
(noBpexaeHve) nMbO ecnu ykasaHHble CBOWCTBa MaTepuana (Bewu) He Mornmu OblTb OBHapyXeHbl npwu
Haanexallen npuemMke UCNoNMHUTENeM 3Toro Matepuana (BeLum).

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Cratba 36. O693aHHOCTb UCNONHUTENSA MHAOPMUPOBATL NOTPednTens 06 06CTOATENLCTBAX, KOTOPbIE MOTYT
MOBMMATL Ha KA4eCTBO BbINOJSHAEMON paboTbl (OKa3biBAEMOW YCIyrn) unm noeredbs 3a cobon HEBO3MOXHOCTb €€
3aBepLUEHUS B CPOK
(B pen. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-03)

McnonHutens 06513aH CBOEBPEMEHHO WMHEOPMMPOBATL MOTPEOMTENS O TOM, YTO COONOAEHWE YyKasaHWuW
noTpebutens M uHble OOCTOATENbLCTBA, 3aBUCALLME OT MOTPEOUTENS, MOIYT CHWU3WUTb KA4YeCTBO BbIMOSHAEMOMN
paboTbl (Oka3biBAEMOW YCryru) nnv noereyds 3a COO0N HEBO3MOXHOCTb €€ 3aBepPLUEHMS B CPOK.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ecnn noTtpebutenb, HeCMOTpsi Ha cBOoeBpeMeHHoe U 06oCcHOoBaHHOe WHM(OPMUPOBAHWE WCMOMHUTENEM, B
pasyMHbI CPOK HE 3aMEHUT HEMPUrOAHbIA UMM HeJoOpOKAYeCTBEHHLIN MaTepuar, He WU3MEHWUT YyKasaHui o
cnocobe BbINOMHEHUsT paboTbl (OKasaHWsl ycryru) nMbo He YCTPaHUT WHbIX OBCTOATENbCTB, KOTOPbIE MOryT
CHMU3UTb Ka4yecTBO BbIMOMHAEMON paboTbl (OKa3biBAEMOW YCIyru), MWCMONHUTENb BMpaBe OTkas3aTtbCs OT
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NCMNOMHEeHNs JoroBopa O BbINOMHEHUN paboTbl (OKasaHuW ycnyrn) n notpebosaTtb NOMHOrO BO3MELLEHMS YObITKOB.
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Cratba 37. [Nopagok n popMbl onnaTtbl BbINOAHEHHOW paboThl (OKa3aHHOW ycryri)
(B pea. PepepanbHbix 3akoHOB OT 21.12.2004 N 171-93, o1 27.07.2006 N 140-93)

MoTpebutens obs3aH onnatuTb OKasaHHble eMy YCNyrM B Nopsigke M B CPOKM, KOTOPbIE YCTaHOBMEHbI
AOroBOPOM C UCMOSTHUTENEM.

(vyacTtb nepas B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

MoTpebutens o6s3aH onnaTWTb BbINOSIHEHHYIO WCMONHWTENEeM B nofnHom obbeme paboTy nocne ee
npuHATUA notTpebutenem. C cornacus notpebutens pabota MoXeT ObITb ONfa4YeHa UM Npu 3akNi4YeHn Jorosopa
B NOSIHOM pa3mepe uUnu nyTem Bblaady aBaHca.

(8 pea. PenepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-®3)

Onnarta okasaHHbIX yCnyr (BbIMOMHEHHbIX PaboT) NPOM3BOAUTCA NOCPEACTBOM HaNMUYHbIX MW Be3HanMyHbIX
pacyeToB B COOTBETCTBMM C 3akoHoAaTensCcTBOM Poccurickon deagepaunn.
(vacTb TpeTbs BBegeHa PepepanbHbiM 3akoHOM OT 27.07.2006 N 140-93)

Mpn wuncnonb3oBaHMM HanNWyHOM OPMbI pacyeToB onnara ToBapoB (paboT, ycnyr) noTpebutenem
NPOM3BOAUTCS B COOTBETCTBUM C yKa3aHMeM npogasua (MCMOMHUTENS) NyTeM BHECEHUS HaNWYHbIX OEHEXHbIX
cpeacts npogasuy (ucmonHuTento), nubo B KPeAMTHYK  opraHu3aumio, nvbo MnaTexXHOMy —areHTy,
OCYyLLeCTBAAIOWEMY OEATeNbHOCTb MO MnpueMy nnaTexen pusmdecknx nuu, nmbo GaHKOBCKOMY MNnaTeXHOMY
areHTy (cybareHTy), OCYyLLeCTBRsOLWEMY AeATeNbHOCTb B COOTBETCTBMM C 3aKOHOAATENbCTBOM O OaHkax u
GaHKOBCKOWN OeATEeNnbHOCTW, €CMNU MHOE He YCTaHOBMEHO dedeparibHbiMU 3aKOHaMW UNU MHBIMW HOPMAaTUBHBIMU
npasoBbiMu aktamu Poccunckon Pegepaumun. lNpu aTtom obssatensctBa notpebutena nepen npogasLOM
(ncnonHuTenem) no onnare ToBapoB (paboT, ycnyr) CYNTAKTCA UCMOMHEHHBIMU B pa3Mepe BHECEHHbIX AEHEXHbIX
CpeacTB C MOMEHTa BHECEHWS HanWYHbIX JEHEXHbIX CPeacTB COOTBETCTBEHHO npoAasLuy (McnonHuTento), nubo B
KpeauTHY0 opraHm3aumio, nmbo nnaTexHOMYy areHTy, OCYLLEeCTBNSALWEMY OEATEeNbHOCTb MO npuemMy nnaTexen
dusmyeckmx nud, nnbo 6aHKOBCKOMY NNaTexXHOMYy areHTy (cybareHTy), ocyliecTBhsioleMy AeATenbHOCTb B
COOTBETCTBUM C 3aKOHOAATENbCTBOM 0 6aHkax n 6aHKOBCKOM AeATENbHOCTY.

(B pea. PepepanbHbix 3akoHoB OT 03.06.2009 N 121-03, o1 27.06.2011 N 162-03)

Cratba 38. YTpatuna cuny. - ®egepanbHblil 3akoH oT 25.10.2007 N 234-93.
Cratba 39. PerynupoBaHue okasaHUsa OTAeNbHbIX BUAOB YCNyr

MocnencTens HapyLLIEHWS! YCrOBMUIA AOrOBOPOB 06 OKasaHuu OTAEerNbHbLIX BUOOB YCMyr, eCnu Takue 40roBopbI
Mo CBOEMY XapakTepy He noAnagatoT nofd AelCTBME HACTOALLE rMaBbl, ONPeaenaoTCs 3aKOHOM.

Cratba 39.1. lpaBuna okasaHWs OTAENbHbIX BWAOB YCIyr, BbINOMIHEHWS OTAErNbHbIX BUOOB paboT
notpeburenam

(BBegeHa depgepanbHbiM 3akoHOM OT 18.07.2011 N 242-03)

MpaBuna okasaHMs OTAENbHbIX BWOOB YCMyr, BbIMOMHEHUSA OTAENbHbIX BUOOB paboT noTpebutensam
ycTaHaBnuBatoTcs lNpaButensctBoM Poccunckon ®enepaumn.

nasa IV. TOCYOAPCTBEHHAS U OBLLECTBEHHAA 3ALLINTA
NPAB NOTPEBUTENEN

CraTbs 40. PepepanbHbI rocygapCTBEHHbIV HAA30p B 06nacTy 3awmTel Npae notpedurtenen
(B pea. PenepanbHoro 3akoHa ot 18.07.2011 N 242-03)

1. ®epepanbHbli rOCYAApPCTBEHHbI Haf3op B obnactu 3awutbl NpaB noTpebutenen ocyliecTBnsieTcs
YMOMHOMOYEHHbIM defieparnbHbiM OpraHoM UCMOMHUTENbLHOW BRacTu (4anee - opraH rocygapcTBEHHOro Haasopa)
B nopsiake, yctaHoBrneHHoMm NpaBuTtensctBoM Poccuiickon degepaumm.

2. ®depepanbHbI rocyaapCTBEHHbIV HaA30p B o6nacTu 3awwmThl NpaB notpedutener BkNovaeT B cebs:

1) opraHusaumio n NpoBeAeHMEe MPOBEPOK COONIOAEHUA U3rOTOBUTENAMU (MCMOMHUTENSIMW, NpoAaBLaMu,
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YNONMHOMOYEHHbLIMW ~ OpPraHU3auusMmM UM YNOSNIHOMOYEHHBIMW  MHOMBUAYANbHBIMWU  NPEeAnpUHMMAaTENSMN,
umnoptepamn) TpeboBaHMI, YCTAHOBIEHHbIX MeXAyHapoAHbiMM  aoroBopamu  Poccuiickon ®depepaumuy,
HacToslmMM 3akoHOM, ApyrMMu defepanbHbiMU  3aKOHAMW U MHbIMW HOPMAaTUBHLIMK MPaBOBLIMW  aKTaMMm
Poccuiickon ®epepauun, perynupylowmmn OTHOLWIEHMS B obnactm 3awutbl npaB notpebutenen (panee -
obsa3aTtenbHble TpeboBaHMsA), NpeanucaHnini JOIMKHOCTHBIX NIUL, OpraHa rocy4apCTBEHHOro Haa3opa;

2) opraHusauuio W MpOBEAeHWe MpPOBEpPOK COOTBETCTBMSA ToBapoB (paboT, ycnyr) obssaTenbHbIM
TpeboBaHuaM, obecneymBaroimMm 6e30MacHOCTb TOBaApoB (paboT, ycnyr) Ans XXM3HU U 300POBbs NoTpebutenen,
oKpyXawlLlewn cpeabl, NpeaynpexneHve 4encTBui, BBOAALWMX NOTpebuTenen B 3abnyxaeHve, u npegoTepalleHne
NMPUYMHEHNs Bpeda WMYLWLeCTBY noTtpebuTenen, YCTaHOBMEHHBIM B COOTBETCTBUM C  MeXAyHapOOHbIMM
porosopamu Poccuiickon ®enepaumnn, degepanbHbIMU 3aKOHAMW U MHBIMW HOPMAaTUBHBIMW MPaBOBbLIMW aKTaMu
Poccunckon degepaumu;

3) npumeHeHne B nopsake, YCTaHOBNEHHOM 3akoHoAaTenbcTBoM Poccuiickon ®enepaunmn, mep npecedeHus
HapyLleHun obgasaTtenbHbix TpeboBaHWI, Bblgady NpeanmMcaHin O NpekpalleHnn HapyLleHun npas notpebutenen,
O NpekpaLleHnn HapyLeHnn obasaTtensHbIX TpeboBaHmn, 06 yCTpaHEeHUN BbISIBNEHHbIX HAPYLLEHWUN 06a3aTenbHbIX
TpeboBaHuii, NPUBNEYEHNE K OTBETCTBEHHOCTM ML, COBEPLUMBLLMX TaKME HapPYLLUEHWUS;

4) cucTtemaTnyeckoe HabniogeHve 3a  MCNoNHeHMeM  obsA3aTenbHbiX  TpeboBaHuW, aHanus u
NMPOrHO3MPOBAHNE COCTOSIHUS UCMOMHEHUs1 obsidaTenbHbiX TPebOoBaHWA MpU OCYLLECTBIIEHUM W3rOoTOBUTENAMMU
(ncnonHuTenamu, NpogasuaMu, YNOMHOMOYEHHLIMU OPraHM3aumMsaMn Unu YNosIHOMOYEHHBIMU UHAMBUAYaNbHBIMU
npegnpvHumMaTensmMu, UMnopTepamMm) CBoen AeATenbHOCTY;

5) cratuctuyeckoe HabnwogeHne B obnactu obecnevyeHuss 3awWwmTbl NpaB NoTpeduTenen, yyeT 1M aHanms
Crny4yaeB NPUYMHEHUS] BPEAA XW3HW U 300POBbI0 NOTPEOUTENEN, OKPY>KAIOLLEN Ccpeae 1 MMYLLECTBY NoTpebuTenen,
CBSI3aHHOro ¢ npuobpeTeHMeM M MCnornb3oBaHMeM ToBapoB (paboT, ycnyr) ¢ HegocTaTkaMu, OnacHbIX TOBapoB
(pabot, ycnyr) nnbo c npegocTaBneHMeM MOTPeEOGUTENAM HECBOEBPEMEHHOMW, HEMOSTHOW, HEeAOCTOBEPHON U
BBOASLEN B 3abnyxaeHne nHcopmaumm o ToBapax (pabotax, ycnyrax);

(B peq. PepgepanbHoro 3akoHa ot 25.06.2012 N 93-93)

6) exerogHoe NpoBefeHne aHanM3a u oueHKU 3PEKTUBHOCTUN heaepanbHOro rocyaapCTBEHHOro Hag3opa
B obnactu 3awmuTel NpaB noTpebuTenen;

7) eXerofHyo NoAroToBKY Ha OCHOBaHMK pe3yrnbTaToB AeATENbHOCTU, NPeayCMOTPEHHOM noanyHkTamu 1 - 6
HacTosILLEero MyHKTa, rocy4apCTBEHHbIX OOKMNadoB O 3awuTe npaB noTpedbutenen B Poccuiickon depepaumm B
nopsiake, yctaHosneHHom lNpasutensctsomM Poccunckon ®enepaumn.

3. K OTHOLLEHNAM, CBA3aHHBIM C OCYLLECTBIEHMEM dedepanbHOro rocygapCTBeHHOro Hagsopa B obnactu
3aWmMTbl MpaB noTpebuTenen, opraHuM3aumern M NPOBEOEHVWEM MNPOBEPOK MW3rOTOBUTENEN (MCnonHUTENewn,
Npo4aBLOB, YMNOMHOMOYEHHbBIX OpraHvM3aumMi WM YNOSIHOMOYEHHbIX WHOUBMAOYAIbHbLIX NpeanpuHMMaTenen,
UMNOPTEPOB), MPUMEHSATCA nonoxeHns PegepansHOro 3akoHa ot 26 gekabps 2008 roga N 294-93 "O 3awmTe
npae OPUANYECKUX NUL, WU WHAMBUAYANbHbIX MNPeAnpUHUMATENEen MNpu OCYLLECTBMEHUN TOCY4aPCTBEHHOro
KOHTpOns (Hag3opa) U MyHMUUNanbHOro KoHTpons".

4. [lomKHOCTHbIE NnLa opraHa rocygapCTBEeHHOro Hag3opa B nopsigke, yCTaHOBMEHHOM 3aKOHO4aTeNbCTBOM
Poccuiickon ®egepauun, MMeLOT Npago:

1) 3anpawvBaTe M norny4yaTb Ha OCHOBAHUM MOTMBUPOBAHHBIX MUCbMEHHBIX 3anpocoB OT OpPraHoB
rocy4apCTBEHHOW BracTW, OpraHoB MECTHOrO caMoyrpaBfieHusl, OOLEeCTBEHHbIX OpraHu3auuin, U3roToBUTENEN
(vcnonHuTenen, npoAaBLOB, YMOMHOMOYEHHbIX OpraHM3auuMi WM - YNOSIHOMOYEHHbIX  MHAMBUAYaNbHbIX
npegnpvHumMaTenei, UMNOpPTEPOB) MHOPMALIMIO U JOKYMEHTbI MO BOMpOcaM 3alluTbl NpaB notpebutenen;

2) BecnpenAaTCTBEHHO MO NPeAbsBrEHUN CNy>XeBHOro y4oCTOBEPEHMS U KOMUWU Mpukasa (pacnopsbkeHus )
pykoBOAWUTENS (3aMeCTUTENS PYKOBOAMTENS]) OpraHa rocydapCTBEHHOrO HaA3opa O HasHayeHWuM MNpPOBEPKU
nocewjatb TEPPUTOPUIO, 3OaHWSA, MOMELLEHUS U COOPYXEHUS, MUCNONb3yeMble M3roToBuTenem (MCNorHUTENEeM,
NpoAaBLOM, YMOSIHOMOYEHHOW OpraHusaumeri WNu YMNorTHOMOYEHHbIM WHAMBUAYANbHLIM MpeanpuHUMaTenem,
UMNOPTEPOM) MPU OCYLLIECTBIIEHWNMN CBOEN OEATENBHOCTU, B LENAX NPOBEAEHNS MEPOMPUATMI MO KOHTPOTIO;

3) npoBoguTb OTGOp Mpo6 M 0Opa3uoB TOBaApOB, MpefHa3Ha4YeHHbIX AN peanusaunum u peanusyembix
notpedurtenam, Ans NPoBeAeHNsI UX UCCIeLOBaHNN, UCMbITAHWUI;

4) BblgaBaTb W3rOTOBUTENSAM  (MCMONMHUTENSM, NpoAaBLaM, YMOSTHOMOYEHHbIM OpraHuM3auuMsaM  unu
YMNONTHOMOYEHHbIM  MHOUBMAYamNbHLIM  NpeanpuHUMaTensaM, MMNnopTepam) npegnucaHus o  MNpekpaleHum
HapyleHMn npaB noTpebuTenewn, O NpekpalleHNM HapylweHui oba3aTenbHbiX TpeboBaHUM, 00 yCTpaHeHuM
BbISIBIIEHHbLIX HapylleHuin o06s3aTenbHbix TpeboBaHWA, O NpPoBeOEHWM MepPONpUSTUA Nno  obecnedyeHuto
npegoTBpaLLEeHNs Bpeaa XM3HW, 300POBbI0 U MMYLLIECTBY NOTpPebUTenen, okpyxawLLen cpeae;

5) cocTtaBnATb NpoTOKOMbl 06 aAMWHUCTPATMBHBLIX MpaBOHApyLleHMaX B obnactn 3awmTtbl npa.
noTpebutenen, paccmatpuBaTtb Aena 06 ykasaHHbIX aOMUHUCTPATUBHBIX NMPABOHAPYLUEHWUSIX U MPUHUMATbL Mepbl
no NpefoTBPALLEHUIO TAKUX HAPYLUEHWUN;
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6) HanpaenATb B YNOMHOMOYEHHbIE OpraHbl MaTepuanbl, CBSI3aHHble C HapylleHUAMn o006a3aTenbHbIX
TpeboBaHWi, ANs peLleHnst BONMPOCOB O BO3DYXAEHUN YyroNOBHbIX Aen MO Npu3HakaM NpecTynneHun;

7) obpawartbcd B Cyd C 3asBNeHUSMW B 3aWwuTy npasB notpedutenen, 3aKkOHHbIX WHTEPECcoB
HeornpeaeneHHOro Kpyra notpebutenen, a Takke C 3adABNEHMAMM O NUKBUOALMU MU3roTOBUTENS (MCNONHUTENS,
npogasLa, yNnoTHOMOYEHHON OpraHM3auuv, uMmnoprepa) nnmbo o npekpalleHun OeATenbHOCTM MHAMBUAYaNbHOro
npegnpvHumaTtenst (YyNomHOMOYEHHOro WHAMBUAYANbHOIO NpeanpuHMMaTens) 3a HeogHoKpaTHoe (aBa u Gonee
pasa B TeYyeHMe OAHOro KareHgapHoro roga) wunu rpyboe (MoBnekwee CMepTb WM MaccoBble 3aboneBaHwus,
OTpaBreHns niogen) HapyLleHe npae noTpedbuTenen.

5. OpraH rocygapCTBEHHOrO Hajsopa MOXeT ObiTb MpUBMAEYEH CygoM K ydacTuio B dene nmbo Bnpase
BCTynaTb B €10 MO CBOEW MHMUMATMBE UMW MO UHMLUMATVBE NUL, Y4acTBYIOLWMX B Aerie, AN Jayu 3aKTYeHns no
Jeny B uenax 3awuTbl nNpaB noTpebutenen B nopsiake, YCTaHOBNEHHOM 3akoHoAaTenbCcTBOM Poccumnckon
degepauymm.

5.1. lNpeanucaHuve, BblfaHHOE MPU OCYLLECTBIEHUU FOCYOapCTBEHHOro Haa3opa B obnacTtu 3awuTbl npas
notpeburenen, MoxeT ObiTb 06xanoBaHO B apOUTpPaXHbIN Cyd B TEYEHUE Tpex MecsUeB CO AHSA ero Bblgayun. B
cnyvyae npuHATUSA 3asiBneHna o6 obxanoBaHWM 3TOro npegnucaHns K MNpov3BoAcCTBY apbutpaxHoro cyga
UCMNOSNIHEHNE 3TOro NpeanucaHns NpUOCTaHaBNMBAETCA OO0 AHS BCTYMMEHMS pelleHust apbuTpaxkHoro cyaa B
3aKOHHYIO cuny.

(n. 5.1 BBegeH ®eaepanbHbiv 3akoHoM 0T 21.12.2013 N 363-93)

6. OpraH rocygapCTBeHHOro Hasopa BrpaBe [aBaTb pa3bsiCHEHWsSI MO BOMPOCaM MPUMEHEHUSA 3aKOHOB U
MHbIX HOPMAaTUBHbIX MpaBOBbIX akToB Poccuiickon ®enepaunn, perynmpyownx OTHOLWEHUS B 0OnacTu 3awuThl
npae noTpedbuTenen.

7. T'ocynapcTBEHHBIN HaA30p 3a COOTBETCTBMEM TOBapoB TpeboBaHuaM 6Ge30macHOCTW, YCTaHOBIEHHbBIM
TEXHUYECKMMU  perfaMmeHTamMu, OCYLLECTBNSAETCA TakkKe YNONHOMOYEHHbIMU  bedepanbHbIMKM  OpraHamum
WCNONHUTENBHON BNAacTU B COOTBETCTBMM C 3akoHogaTenbCcTBOM Poccuiickon Pepepauum 0 TEXHUYECKOM
perynupoBaHum.

8. OpraH rocygapCTBEHHOro Hag3opa COBMECTHO C  YMNOJSIHOMOYEHHbIMU  dpefepanbHbiMM - OpraHamm
WCNONHUTENBHON BMNACTW, YKa3aHHbIMU B NMYHKTE 7 HACTOSILWEN CTaTby, OCYLLECTBNSeT (POPMMPOBAHME U BeAeHUe
OTKPbITOrO M 0OOLLEOOCTYNHOrO rocy4apCTBEHHONO MH(OPMAUWOHHOIO pecypca B obnactv 3awuTbl npas
notpebutenen, kadyectsa u 6esonacHocTn ToBapoB (paboT, ycnyr) B Nopsake, ycTaHOBNEHHOM [1paBUTENbLCTBOM
Poccuinckon ®egepaumn.

(n. 8 BBegeH deaepanbHbiM 3aKOHOM OT 25.06.2012 N 93-03)

Cratba 41. O653aHHOCTb M3roToBUTENst (MCMOMHUTENs, NpoAdaBua, YMOMHOMOYEHHOW OpraHu3auum unm
YMOMHOMOYEHHOr0 MHAMBUAYaNbHOro NpeanpuHUMaTEns, uMnopTepa) No NpeaoCcTaBneHno MHopMauun opraHy
rocyfapCTBEHHOro Haasopa

(B pea. PenepanbHoro 3akoHa oT 18.07.2011 N 242-$3)

WNarotoButens (McnomHuTenb, Mpogasel, YMNOMHOMOYEHHas opraHusauus  Wnm  YrnoriHOMOYEHHbIN
MHAMBMAYarnbHbIN NpegnpuHMMaTtens, UMMIopTep) No TpebGoBaHWIO OpraHa rocyaapCTBEHHOro Hagsopa, ero
AOIDKHOCTHBIX NnL, 0653aH NpefocTaBuTb B YCTAHOBIIEHHBIN UMW CPOK AOCTOBEPHbIe CBeAeHWs, JOKYMEHTauuto,
OOBACHEHNST B NMUCBMEHHOW U (UNK) YCTHOW POPME M MHYK UHGOpMaLMo, HEOOXOAMMYK A7 OCYLLEeCTBIEHMUS
OpraHoOM rocygapCTBEHHOro Hag3opa W ero  [OSHKHOCTHbIMM - fiMLUAMM  NOSIHOMOYMIA,  YCTaHOBMEHHbIX
3akoHogaTtenbcTBoM Poccuinckon ®eagepaunn.

CraTbsa 42. YTpaTtuna cuny. - PegepanbHbin 3akoH oT 21.12.2004 N 171-$3.

Cratba 42.1. TMONHOMOYMS BbICWUMX WCMOJIHUTENbHBIX OPraHoOB TOCYAapCTBEHHOW BracT CyObekToB
Poccuiickon ®epepaumm B obnacTtu 3awmTbl Npae notpeburenen

(BBegeHa degepanbHbiM 3akoHOM OT 21.12.2004 N 171-03)
BbicluniA  MCMONHUTENBHLIN OpraH rocygapCTBEHHOM BRNAcTU COOTBETCTBYOLLEro cybbekta Poccuickon

CDep,epau,MM ocyulwlecTBideT MeponpuatTua no peann3auuu, obecnevyeHnto N 3awuTe npas I'IOTpe6MTeJ'Iel7I n B
npenenax cBonx NOSTHOMOYNIA NpUHNMaET onpeaerieHHble Mepbl.
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KoHcynbTaHTlIntoc: npumedaHue.

[MonoxeHua ctatbu 42.2 pacnpoCTPaHATCA Ha MNONHOMOYMS dbedepanbHbiX OpraHoB WCMOMHUTENbHOW
BNacTu, KOTOpble He nepefaHbl AN OCYLLEeCTBMNEHUS OpraHaMm rocyaapCTBEHHON Bnactu cybbektoB Poccuiickon
denepaummn n opraHaMm MECTHOrO CaMOyNpPaBIieHNsi COOTBETCTBYIOLLMMU beaeparnbHbIMU 3aKOHaMW.

Cratba 42.2. [llepepaya OCYLLECTBMEHMS TMOSIHOMOYUIA OpraHa rocydapCTBEHHOrO Hag3opa opraHam
ucnonHuTensHon BnacTtun cydbekrtoB Poccuickon degepaumm

(BBegeHa degepanbHbiM 3akoHOM OT 13.07.2015 N 233-03)

lMonHOMOuUMA opraHa rocygapCTBEHHOro Hag3opa Mo OocylecTBreHuto deneparnbHOro rocyaapCTBEHHOro
Hag3opa B obrnactv 3awuTbl nNpaB noTpebuTenem Moryt nepefaBaTbCA ANs OCYLIECTBNEHWUs oOpraHam
ncnonHutTenoHonm Bnactn cybbektoB Poccuiickon Pepepaumm noctaHoBneHusamu [NpaButensctBa Poccuiickon
depepaumnun B nopsigke, ycraHoneHHom ®enepanbHbiM 3akoHOM OT 6 okTabpa 1999 roga N 184-93 "O6 06wmx
NpMHUMNax opraHv3auuy 3akoHodaTernbHbIX (MPeACcTaBUTENbHBLIX) U UCMOMHUTENbBHbBIX OPraHoB rocygapCTBEHHOM
BnacTu cyobektoB Poccuiickon Peaepaummn”.

Cratbsa 43. OTBETCTBEHHOCTb 3a HapylLUeHMe npaB MNoTpeduTenein, YCTaHOBMEHHbIX 3aKOHAMW U MHbIMU
HOpMaTMBHbIMU NpaBoBbIMK akTamu Poccuiickon deaepaumm

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

3a HapyLwleHne npas n0Tpe6|/|Tene|7|, YCTAHOBJIE€HHbIX 3akOHaMW U WHbIMWU HOPMaTUBHbIMU MNpPaBOBbIMU
aktamu Poccuickon CDep,epaLwM, npogasey (VICI'IOJ'IHVITeJ'Ib, N3roToBuUTEsb, YNOJIHOMOYEHHaAA OpraHun3auma unu
yl'lOJ'IHOMO‘-IGHHbIVI VIHﬂMBVID,yaﬂbeIVI npegnpuHuMmartenb, VIMFIOpTep) HeceT aAMUHUCTPAaTUBHYIO, YrONmOBHYHO WUITN
rpakgaHCKo-rnpaBoBYyO OTBETCTBEHHOCTb B COOTBETCTBUM C 3aKOHOOATEJIbCTBOM Poccunckom Cbep,epau,mm.

Cratbsl 44. OcyLlecTBrneHne 3aWwmTbl NpaB NnoTpebuTene opraHaMm MeCTHOrO CaMoynpaBneHus
(B pea. PegepanbHoro 3akoHa ot 22.08.2004 N 122-$3)

B uensix 3awmtbl NpaB notpebutenen Ha TeppuTOPUM MyHUUMNANbHOTO OBpas3oBaHWs OpraHbl MECTHOrO
camMoynpasrieHns Bnpase:

paccmaTpuBaTh Xanobbl noTpedbuTenen, KOHCYNbTUPOBATL MX MO BONPOCaM 3aliuThbl MpaB noTpebutenen;

obpaliaTbcs B Cydbl B 3alMTy npas notpebutenen (HeonpegeneHHOro kpyra notpeburenen).

Mpu BbisiBNeHUM no xanobe notpebuTtens ToBapoB (paboT, ycnyr) HeHaanexallero kayecTBa, a Takke
OMNacHbIX AN XWM3HW, 300POBbS, MMYyLLECTBa NoTpebuTenen 1 okpyxarluen cpefbl HesameanuTenbHO nM3BeLaTtb
06 aToM deaepanbHble OpraHbl MWCMOMHUTENbHOW BMAacTW, OCYLLECTBASIOWME KOHTPONb 3a KavyecTBOM U
Ge3onacHoOCTbO TOBapoB (paboT, ycnyr).

Mpuem xano® noTpebuTenerr MOXeT OCYLWECTBAATLCS 4Yepe3 MHOroyHKUMOHasbHbE  LEHTpPbI
npefocTaBeHns rocygapCTBEHHbIX Y MYHULIMNAMbHBIX YCIYT.

(vacTb TpeTbs BBegeHa PepepanbHbiM 3akoHOM oT 28.07.2012 N 133-93)

Cratbsa 45. lNpaBa 06LWeCTBEHHbBIX 00beaMHEHN NOTPebuTenen (Mx accounaunin, Cor3oB)
(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. lpaxpaHe BrpaBe o0ObLEOUHATbCS Ha [OOPOBONMBHOM OCHOBE B OOLWECTBEHHblEe OObEeAMHEHMS
notpebutenen (Mx accouuaumu, CO3bl), KOTOpPble OCYLLECTBMSIOT CBOK [AEATENbHOCTb B COOTBETCTBUM C
ycTaBamMu ykasaHHbIX 00 beauHEHUI (UX accoumalmin, Col30B) U 3akoHogaTenscTBOM Poccuiickon degepauun.

2. OOwecTBeHHble 00beaMHeHMs noTpebuTeneln (UX accoumauun, cok3bl) AN OCYLLECTBMEHUS CBOMX
yCTaBHbIX Lienewn Bnpa.e:

y4yacTBOBaTb B pa3paboTke obA3aTenbHbix TpeboBaHui Kk ToBapam (paboTtam, ycryram), a Takke npoeKkTOB
3aKOHOB U WHbIX HOPMAaTMBHbIX MPaBOBbLIX akToB Poccuickon degepaumm, perynmpyowmx OTHOWEHMA B obnacTu
3awWmThl NpaB noTpebutenen;

NPOBOAUTbL HE3aBMCUMYK 3KCNepTu3y kadecTtBa, OesomacHocTn ToBapoB (paboTt, ycnyr), a Takke
COOTBETCTBMS MOTPEOMTENBCKMX CBOWCTB TOBApoB (paboT, ycnyr) 3asiBNEHHOW npoAaBuamMu (M3roTOBUTENSIMU,
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NCNONHUTENAMM) MHAOPMALUN O HUX;

OCYLLEeCTBNATbL OOLLECTBEHHbIA KOHTPOMNb 3a cobniogeHnem npas notpebutenen u HanpaBnATb B OpraH
rocy4apCTBEHHOr0 Haasopa W opraHbl MECTHOro camoyrnpaBsreHus uHdopMaumio O dakTax HapylleHuMn npas
notpebutenen Ona NpoBeAEeHUS MPOBEPKM 3TUX (PaKTOB U MNPUHATUS B Criydyae WX MNOATBEPXKAEHUS Mep Mo
nMpecevYeHnio HapylleHMn npaB noTpebuTenen B npegenax MOMHOMOYMIM YKa3aHHbIX OpraHoB, y4yacTBOBaTb B
NpoBeAEHUN 3KCNEPTU3 MO hakTam HapyLleHWn npas notpebutenen B cBs3n ¢ obpaieHnamm notpedutenein. Mpwm
OCYLLEeCTBMNEHUN OOLLECTBEHHOIO KOHTPONS 0bLecTBeHHbIE 06beaHEHMA NoTpebuTenen (Mx accoumnaumm, coto3abl)
He BnpaBe TpeboBaTb OT M3roToBWTENEWN (MCNOMHWTENEW, MpPOOABLOB, YMOMHOMOYEHHbLIX OpraHu3auuMi unm
YMONTHOMOYEHHbIX  WHAMBWUAYanbHbIX  NpeanpuHUMaTtenen, MMMopTeEpPoB)  NpeacTaBneHne  JAOKYMEHTOB
(BbINONHEHME OENCTBUIN), 0683aHHOCTL NpeacTaBrieHns (BbINOSIHEHMS) KOTOPbIX Mo TpeboBaHUO NoTpedbuTens He
yCTaHOBMEHa 3aKOHOM;

(B pea. PegepanbHoro 3akoHa ot 18.07.2011 N 242-03)

pacnpocTpaHaTb MHGOPMaUUIO O npaBax notpedbutenenm n o HeobXoOAUMbIX AENCTBUSX MO 3alMTe ITUX
npaB, O pesynbTaTax CpaBHUTENbHbLIX WCCNEAOBaHMW KayvecTBa ToBapoB (paboT, ycnyr), a Takke WHYI
uHcpopmaumio, koTopass BGyget cnocobCcTBOBaTb peanu3auun MnpaB U 3aKOHHbIX WHTEPECOB noTpebutenen.
[Mybnukyemble obLwecTBeHHbIMM OObeaMHeHuaMM noTpebutenen (Mx accouuaumammn, cor3amu) pesynbTaThbl
CpaBHUTENbHBIX UCCMNEAOBaHWI KayecTBa ToBapoB (paboT, ycnyr) He ABNATCA peknamo;

BHOCUTb B hefieparnbHble OpraHbl MCMOMHUTENBHOW BNacTu, opraHM3auny NpeasioXkeHnsa o NpUHATUN Mep no
MOBBLILUEHUIO KavecTBa TOBapoB (paboT, ycnyr), MO MPUOCTaAHOBMEHVIO MPOU3BOACTBA M peanu3aumMvM TOBapoB
(BbIMONHEHMA paboT, oOKasaHWst Ycryr), MO OT3biBYy C BHYTPEHHEro pblHKa ToBapoB (paboT, ycnyr), He
COOTBETCTBYHLUNX NPEAbSABMSEMbIM K HAM U YCTAHOBIEHHbIM 3akoHopaTenbcTBoM Poccuiickon depepaumm o
TEXHNYECKOM perynuposaHunm obsasaTensHbIM TpeboBaHNsM;

BHOCMTb B OpraHbl MpoKypaTypbl W eaeparnbHble OpraHbl WCMOMHUTENbHOW BRactu MaTtepuansl O
NpMBNeYeHnn K OTBETCTBEHHOCTM NuL, OCYLLECTBASIOWMNX NPOM3BOACTBO M peanusauunio ToBapoB (BbIMOSHEHME
paboT, okasaHue ycnyr), He COOTBETCTBYKOLMX NpeabsaBnseMbiM K HUM obsizaTenbHbiM TpeboBaHMAM, a Takke
Hapylwawwmnx npasa notpedbutenen, yCTaHOBMEHHbIE 3aKOHaMW M UHbIMW HOPMAaTMBHBIMW MPAaBOBbIMW aKTamu
Poccuiickon depepaumu;

obpalyaTbca B OpraHbl NPoKypaTypbl C NpocbbaMu NPUHECTU MPOTECTbl O MPU3HaHUN HELEeNCTBUTENBHBIMU
aKToB dhefepasnbHbIX OPraHoB WCMOSHUTENbHOW BIAcTW, akTOB OPraHoB WCMOMHWUTENbHOW BNactu CyObekToB
Poccuiickon ®epepauum M akToB OpraHOB MECTHOIO CaMOyMpaBfeHUs, NPOTMBOPEYallMX 3aKOHaM W UHbIM
perynvpymloLnM OTHOLIEHUS B 06r1acTu 3awuTbl NpaB noTpebuTene HopMaTMBHBIM MPaBOBLIM akTam Poccuickon
denepaumu;

obpalaTeca B Cyabl C 3asBNEHMAMU B 3alUMUTy MpaB MoTpeduTener n 3akOoHHbIX UHTEPECOB OTAESbHbIX
notpebutenen (rpynnel notTpebutenen, HeonpeaeneHHoOro Kpyra notpeburenen);

y4yacTBOBaTb COBMECTHO C OpraHomMm rOCydapCTBEHHOro Hagsopa B (OPMMPOBaHWM  OTKPbITbIX U
00LLeAOCTYNHbIX FOCYAapPCTBEHHbIX WHAOPMALMOHHbBIX PecypcoB B o0b6nactu 3awutbl MpaB noTpebuTenewn,
kayecTBa n BesonacHocTv ToBapoB (paboT, ycnyr).

(ab3ay BBegeH PepepanbHbiM 3akoHOM OT 18.07.2011 N 242-93, B pea. PenepanbHoro 3akoHa ot 25.06.2012 N
93-93)

CraTbs 46. 3awmTa NpaB 1 3aKOHHbIX MHTEPECOB HEONPEAENEeHHOro Kpyra noTpeduTtenen
(B pea. PeneparnbHoro 3akoHa ot 21.12.2004 N 171-®3)

OpraH rocygapCTBEHHOIO Hagsopa, OpraHbl MEeCTHOrO CaMOyMnpaBrieHWs, OOLeCcTBeHHble 00beaVHEeHMUS
notpeburtenen (Mx accoumaumm, Cow3bl) BNpaBe NPeabsBNATb UCKM B CyAbl O MPEKpaLLeHUN MPOTMBOMPAaBHbLIX
OENCTBUA U3roToBUTENSA (MCNONMHWUTENs), NpoAaBLa, YMNOJIHOMOYEHHOM OpraHu3aumm unM  YnosIHOMOYEHHOro
MHOWBMAYANbHOIoO NpeanpyHMMaTens, UMNopTepa) B OTHOLLEHMM HEOMNPEOENEHHOro Kpyra notpeburenen.

(vyacTtb nepBas B pen. PepepanbHoro 3akoHa ot 18.07.2011 N 242-03)

Mpn yooBNeTBOPEHUM TaKOro McKa cyn 00sA3biBaeT NMpaBOHAPYLUMTENS OOBECTU B YCTAHOBMEHHbLIN CYLOM
CPOK Yepes cpefcTBa MaccoBOW MHGOPMALIMK UIN MHBIM CNIOCOOOM [0 CBEAEHUS NOTPebUTEenen peLleHre cyaa.

BcTynuBlIEe B 3aKOHHYH CUITy pelleHue cyga O MNpu3HaHWM LEeNCTBMIW U3roTOBUTENS (UCMOMHWTENS,
npogasLa, YMONHOMOYEHHOW OpraHM3auMM WM YNONTHOMOYEHHOIro MHAMBMAOYANbHOTO MNpeanpuHMMaTens,
nMmnopTepa) NpOTUBOMNPAaBHLIMU B OTHOLLEHWM HeOoMpederneHHOro kpyra noTpebutenen obssatenbHO ANst cyaa,
paccmaTpuBaloLlero Mck notpebutens o 3awute €ero npae, BO3HMKLIMX BCNEACTBME  HACTYMNEeHUsi
rpaXkgaHCKO-NPaBOBbIX MOCMNEACTBUA  OEWCTBUA  U3roToBUTENS  (MCMOMHUTENS,, NpoAaBua, YNOMHOMOYEHHOM
opraHusaumm unM yYnorHOMOYEHHOro MHAMBMAYANbHOrO npeanpuHMMarens, MMnopTepa), B 4YacTu BOMPOCOB,
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3akoH P® ot 07.02.1992 N 2300-1
[okymeHT npegoctasneH KoHcynbTaHTlnoc

(pea. ot 03.07.2016) -
"O sawuTe Npas noTpe6uTEnei” Hata coxpaHenus: 28.06.2017

UMENM NN MeCTO Takue [eNCTBMS M COBEpLUEHbl 1M OHW U3roToBUTENEM (MCMOMHUTENEM, NPOLABLIOM,
YNONTHOMOYEHHOW OpraHmn3auunert Unmn yrnorHOMOYEHHbIM MHOUBMAYANbHbLIM NpeanpuHUMaTenem, MMNOPTEPOM).

OaHOBPEMEHHO C YOOBMETBOPEHMEM UCKa, NPeabABNEHHOro 06LeCTBEHHbIM 06beanHeEHEM NOTpebuTenen
(nx accoumaumen, CO30M), OpraHamum MECTHOro CamoyrnpaBfeHUs B WHTepecax HeonpeaeneHHoro Kpyra
notpebutenen, cyg npuHMMaeT pelleHMe O BO3MELLeHMM OOLecTBEHHOMY OObeauHeHuo noTpebuTtenen (ux
accouunaumm, cot3dy), opraHaM MeCTHOrO CamMOynpaBfieHUs BCEX MOHECEHHbIX MO Aeny cynebHbIX M3gepxek, a
TaKKe MHbIX BO3HMKLLIMX A0 OOpalleHuss B CyA U CBA3AHHbIX C PAacCMOTPEHMEM Aena HeoOXOAUMbIX pacxodoB, B
TOM YMCIie PacxOQOB Ha NpoBeAEeHME HE3AaBMCMMOWN IKCMNEpTU3bl B CryyYae BbISBEHUS B pe3ynbTaTte NpoBeAeHUs
TaKOW aKCNepTu3bl HapyLleHUs obsi3aTenbHbIX TpeboBaHWI K ToBapam (pabotam, ycnyram).

Mpe3ungeHT
Poccuickon ®epepauun
B.ENbLINH
Mocksa, [lom CoseToB Poccun
7 cbespansa 1992 roga
N 2300-1
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